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HIGHLIGHTS

* Enrollments in private plans ended September 2024 at 216,371. That was down slightly from 217,692
total at the end of August. But it was the largest enroliment ever for September on Maryland Health
Connection, and was 14% higher than the 189,855 total at the end of September 2023. The data
reflected strength in the marketplace as it heads into its 12th annual open enrollment period beginning
Nov. 1.

* Income-based Medicaid enroliments through Maryland Health Connection ended September at
1,199,109, down 7% from one year earlier. That was notable because it was the first month in 2024 that
Medicaid enrollments dipped below the 2021 total. That change came as a result of a year-long
“‘unwinding” effort to re-establish the Medicaid eligibility rules that had existed prior to the pandemic
emergency.

* 69,951 enrollees are new to the state exchange as of September’s total — also an all-time high.

* Enrollments by Black and Hispanic consumers were each up 24% compared to the prior September.

* Young adult enrollments were up 45% compared to the prior September.
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SUMMARY

Data includes effectuated (paid up) enroliments plus all new plan selections as of the last day of the month.

Private Plan Summary

Enrolled in Private Plan

Income Based Medicaid Summary

Enrolled in Medicaid
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Enrollments: Data based on effectuated (paid up) enrollments plus all active enrollments for future coverage in the same plan year as of the last day of the month.

New Enrollments = All enrollments new to Maryland Health Connection compared to the prior plan year.
Cancelled enrollments = Cancellations cover those made during the month of the report.
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PRIVATE PLANS

Data includes effectuated (paid up) enroliments plus all new plan selections as of the last day of the month.

Private Plan Enroliments with New, Renewals and Cancellations
216,706 217,692 216,371
214,892 212576 212,535 215,062 216,195 216,116
189,855 187,977 188,731
178,208
159,000
74,000
(11,000) (4,936) (5,691) (3,560) (4,632) (4,934) (5,826) (4,973) (7,733)
Sep-23 Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 May-24 Jun-24 Jul-24 Aug-24 Sep-24
® New This Month = New This Year H Renewals m Cancellations

Enrollees who did not submit household income information and thus were not eligible for financial help.
Household income eligibility based on percentages above the Federal Poverty Level, defined as $12,880 for an individual and $6,500 for a family of four.
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PRIVATE PLANS BY TOP 6 JURISDICTIONS

Data includes effectuated (paid up) enrollments plus all new plan selections as of the last day of the month.
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PRIVATE PLANS BY COUNTY

Data includes effectuated (paid up) enrollments plus all new plan selections as of the last day of the month.

Private Plan Enroliments with Total, New, Renewals and Cancellations
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PRIVATE PLAN SELECTIONS-Top 15 Plans

Data based on effectuated (paid up) enrollments plus all new plan selections as of the last day of the month

2023 vs 2024 Enrollments by Plan Selection
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PRIVATE PLAN SELECTIONS-Top 15 Plans

Data based on effectuated (paid up) enrollments plus all new plan selections as of the last day of the month

2023 vs 2024 Enrollments by Plan Selection
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VALUE PLAN SELECTIONS

Data based on effectuated (paid up) enrollments plus all new plan selections as of the last day of the month

2023 vs 2024 Value Plan Enroliments

* Silver Value: Aetna Network + $0 MinuteClinic + $0
CVS Health Virtual Care W 227

* Bronze Value: Aetna Network + $0 MinuteClinic +
$0 CVS Health Virtual Care W 301

*Gold Value: Aetna Network + $0 MinuteClinic + $0
CVS Health Virtual Care 311

KP MD Gold Value 1000 Ded/150 RxDed/Vision 378 9288

KP MD Silver Value 0 Ded/CSR/\Vision 22410 5
BluePreferred PPO Value Bronze $9,450 e 048

BluePreferred PPO Value Silver $4,500 VisionPlus e 1469

- 3347
KP MD Bronze Value 9450/35/Vision 2564
2218
urc ronze vaie P |t 1051

; 15063
BlueChoice HMO Value Bronze $9,450 5486

4067
U Got Ve Pl | e 7254

e R

UHC Silver-C Value Plan 805

BlueChoice HMO Value Gold $1,000

o

m 2023 Enrollees  ®2024 Enrollees

*New to 2024.
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PRIVATE PLANS - CHANGE IN ENROLLMENTS BY RACE/ETHNICITY BY COUNTY (Compared to one year earlier)

Data based on effectuated (paid up) enroliments plus all new plan selections as of the last day of the month

Change in Enroliments by Race/Ethnicity by County
mWhite = Other  mBlack or African American  ® Asian Pacific American  ® Hispanic
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AFFORDABILITY

Data based on effectuated (paid up) enrollments plus all new plan selections as of the last day of the month

Private Plan Enroliments by Household Income and Metal Level

Unknown 11,292 1,364 19,906 UMK 34,753
293
>=400% FPL 6,341 9,481 H 16,713
70 13
>=350% FPL to <400% FPL 3,288 4,403 8,116
63 205
>=300% FPL to <350% FPL 5,558 7,559 13,843
37 342

>=250% FPL to <300% FPL 7,033 11,017 ﬁ 19,394
49
>=200% FPL to <250% FPL 7,959 21,479 32,881
36
5,263 19,401 b6. 20,539 45,800
5 87
>=138% FPL to <150% FPL  [Zik] 3,104 8,611 12,655

>=150% FPL to <200% FPL

3 60
>=100% FPL to <138% FPL  Ju/EeIeR] 6,758 9,321
14 127
<100% FPL 4,835 16,684 22,895
0 25,000
= BRONZE u CATASTROPHIC = GOLD PLATINUM ESILVER

50,000

Household income eligibility based on percentages above the Federal Poverty Level, defined for 2024 as $15,060 for an individ ual and $31,200 for a family of 4, and for 2023 as $13,590 for an individual and $27,750 for a family of four.
Unknown:Enrollees who did not submit household income information and thus were not eligible for financial help.
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AFFORDABILITY

Data based on effectuated (paid up) enrollments plus all new plan selections as of the last day of the month

Average NET Premiums by Federal Poverty Level (compared to one year earlier)

$500.00

$250.00

5100.55$198:52

[$136.74$133.53|

$84.91 {98188

$61.64 |$58.19

N
$0.00

<100% FPL >=100% FPL to <150% FPL >=150% FPL to <200% FPL >=200% FPL to <250% FPL >=250% FPL to <300% FPL >=300% FPL to <350% FPL >=350% FPL to <400% FPL >=400% FPL

® 2023 Net Premium 2024 Net Premium

Net Premiums are average monthly [individuals]premiums minus average monthly federal tax credits.

Household income eligibility based on percentages above the Federal Poverty Level, defined for 2024 as $15,060 for an individual and $31,200 for a family of 4, and for 2023 as $13,590 for an individual and $27,750 for a family of four.

Enrollees who did not submit household income information and thus were not eligible for financial help.
Unknown: Enrolles who did not submit household income information and thus were not eligible for financial help.
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AFFORDABILITY

Data based on effectuated (paid up) enrollments plus all new plan selections as of the last day of the month

Enrollments by Silver Metal

45,000
32080
30,000
24,928
20673
18,707
15,000
3,215 2,831
. I —
Silver(73% CSR) Silver(87% CSR) Silver(94% CSR)

m2023 Counts ®2024 Counts

Enroliments by Metal Level

) 51,152
siver | 010
) 3,304
Platinum .3,081

90417
Gold 103,178
. 1945
Catastrophic . 1870
43,037
0 55,000 110,000

m 2023 Counts m2024 Counts

Household income eligibility based on percentages above the Federal Poverty Level, defined for 2024 as $15,060 for an individual and $31,200 for a family of 4, and for 2023 as $13,590 for an individual and $27,750 for a family of four.
Enrollees who did not submit household income information and thus were not eligible for financial help.
Cost-sharing reductions (CSRs) are credits to help pay out-of-pocket costs such as copays or deductibles. You must enroll through Maryland Health Connection and select a Silver plan to be eligible.
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SPECIAL ENROLLMENT PERIODS (SEP) FOR PRIVATE PLANS
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28

1,110

Oct-23

1707

268

Nov-23

s 2
Dec-23

156

Jan-24

® Lost/Losing health coverage in Last/Next 60 days

Life Change Special Enroliments for Private Plans

1,826
1,640
275
.65 1,596
1660
523 1,356
56 55
o 383 3
319
376
Feb-24 Mar-24 Apr-24 May-24 Jun-24 Jul-24 Aug-24 Sep-24

Got Married in the Last 60 Days = Moved in the Last 60 Days = Change in Income = Family Birth or Adoption m Other



SPECIAL ENROLLMENT PERIODS (SEP) FOR PRIVATE PLANS

20000

10000

Sep-23

339

1412

14293

Oct-23

Easy Enrollment - Unemployment

405
1649 1643
5564 5503
Nov-23 Dec-23 Jan-24 Feb-24

® Checked the box for help to get Insured

1789

4790

Mar-24

580

1979

5972

Apr-24

u Enrolled in MA

492
1904

5262

May-24

Data as of date on report cover
Checked the box for help to get Insured 74852
Enrolled in MA 25043
Enrolled in Private Plan 6877
521
oS 594
2655
3056 2771
Sl 4831 4746
Jun-24 Jul-24 Aug-24 Sep-24

m Enrolled in Private Plan

The program began in June '22.
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SPECIAL ENROLLMENT PERIODS (SEP) FOR PRIVATE PLANS

Special Enroliments for Income <150% Federal Poverty Level

1,500
1,436
1,000
804
694
642
500
2
0
Sep-23 Oct-23 Nov-23 Dec-23 Jan-24

150% FPL SEP began in July 2022.
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YOUNG ADULT SUBSIDY

Data based on effectuated (paid up) enrollments plus all new plan selections as of the last day of the month

Total Young Adult Enrollments 2023 vs 2024 Receiving Subsidy and Not Receiving Subsidy
90,000 Enroliments
77,599
3,404
Sep-23 53,342
60,000
53,342
16,030
0000 57,535
Sep-24 4208 13,911 77,599
37,312
0
0 30,000 60,000 90,000 Sep-23 Sep-24
® YA<400% FPL  ® YA>=400% FPL @ Unknown m Receiving Subsidy = Not Receiving Subsidy
Total Monthly Cost of Subsidies Average Monthly Subsidy $ for Young Adults
2,100,000.00 $45.00
$30.00
2,219,067.25
1,414,932.01 $15.00
$0.00
0.00
Sep-23 Sep-24 m Sep-23 m Sep-24

Household income eligibility based on percentages above the Federal Poverty Level, defined for 2024 as $15,060 for an individual and $31,200 for a family of 4, and for 2023 as $13,590 for an individual and $27,750 for a

familv of four
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DENTAL

Data includes effectuated (paid up) enrollments plus all new plan selections as of the last day of the month

Top 10 Enrollments for Dental Plans

Total Dental
551351 Delta Dental PPO Preventive Plan for Families _ 10105
- -
‘ Dental Enrollments '23 vs. '24

45,000 ‘
Delta Dental PPO Preferred Plan for Families _ 8140
35,955
30,000
Delta Dental PPO Basic Plan for Families _ 5733
15,000
11,190 Select Plan Premium _ 4421
7,890 8,206
Select Plan Basic 3194
0
Dental with Qualified Health Plan Dental with Medicaid Dental Alone

3181

| DeltaCare USA Preferred Plan for Families

mSep-23 = Sep-24

DeltaCare USA Basic Plan for Families - 1189

Elite PPO Premium . 1081
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VISION

Data includes effectuated (paid up) enroliments plus all new plan selections as of the last dav of the month

100

Maryland Health Connection Data Report

Total Vision

561

Vision Enrollments by County

19



SMALLBUSINESS HEALTH OPTIONS PROGRAM (SHOP) ENROLLMENT

Data includes effectuated (paid up) enrollments plus all new plan selections as of the last day of the month

aetna
Carehrst '@

é\“.’,; KAISER
&2 PERMANENTE.

w UnitedHealthcare

SHOP % Employees by Carrier

Maryland Health Connection Data Report

SHOP % Employers by Carrier

O

An employer may be enrolled in more than one carrier and dental

SHOP # Covered Lives by Carrier

O
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MEDICAID(MAGI/Income-based)

Enroliment as of date on report cover..

140,000

70,000

(20,000)

(70,000)

Medicaid New, Renewals,Cancellations,Moving to Private Plan by month

187,646
141,426 142,414
146,673 147,929 141,480 8
123,333 124,811 D C2Les i
14,694 15,948 14,711 14,422 18,758 14,073 13,686 14,707 15,504 14,771 19,203
N R
(834) (38,341
1,448
(48,763)
(711)
(691)
(704) 754
(754) (646)
(760)
(859) an (720)
Sep-23 Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 May-24 Jun-24 Jul-24 Aug-24

mNew ®Continuing in MA  mCancellations

= Moving to Private Plan

**Data includes all Medicaid enrollments through Maryland Health Connection, which are based on Modified Adjusted Gross Income (MAGI). Non-MAGI enroliments are processed by the Maryland

Department of Health (MDH).
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MEDICAID(MAGI/Income-based) BY COUNTY

Enroliment as of date on report cover..

31,000 4
Medicaid - Continuing in Medicaid

20,954 10,841

24,953

9,361

Medicaid - New in Medicaid, Cancellations, Moving to Private Plan Enrollments
3,000
(2.000) | (3,335)
(6,413) 0
(8,723) (8,257)
(7,000) F
(132)
(12,000) L
Prince Georges Baltimore Montgomery Baltimore City Anne Arundel
B Continuing in MA~ = New ® Cancellations ~ ®Moving to Private Plan
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MEDICAID(MAGI/Income-based) BY COUNTY

Enroliment as of date on report cover..

Medicaid - Continuing in Medicaid

5,000 A
4,734
4,33
3,87
3,600
3,166
2,294 2,217
2,04
1,73
1,340 1,234
1,059 1,043
805 764 741
_ ﬁ 390
800 Medicaid - New in Medicaid, Cancellations, Moving to Private Plan Enrollments
A 616
564 563 =
469
400
276 281
25 214
155 147
137 129
_ . | o] =
(100) (235 (237 (282
(425 (o1 (380 )
(478) o » @ @
(683 (696, © @ (6)
(920, (877 o @b 6)
118 1,136 @
1,359
1,569 L (15) (5)
24
®) (24)
a3 17)
(29)
(1,500)
S o O ) NS A\ & ) S < X X < X X
S & & & & & S S K & & & & © ¢
R & & S cf d N & & I e 3 N & ¥ e
< & & N & S o &
N
(e
¥ Continuing in MA = New ® Cancellations = Moving to Private Plan

Other = Dependent family members who live outside Maryland
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HOW CONSUMERS ENROLLED

Data as of date on the report cover..

MA Enrollments by Type of Consumer Assister

; - 84,441
Assisted by Other (Application Counselors, Local DHS)
25,036

) 136,881
Assisted by Call Center
34,457

14,514
7,384

Assisted by Navigators

, 50,427
Assisted by Producers / Brokers
4,978

) 10,909
Self-Serve on Mobile App
6,436
776,280
Self-Serve on Website
48,244
1,000 551,000

m Continuing in MA = New

**Data as of Plan Year beginning Jan. 1

Maryland Health Connection Data Report

Private Plan Enroliments by Type of Consumer Assister

1,975
Assisted by Call Center 9,566
17,006
495
Assisted by Navigators 2,773
6,306
29,805
Assisted by Producers / Brokers 20,498
25,658
449
Self-Serve on Mobile App | 800
2,742
Self-Serve on Website 11,479
29,349

1,101,000
100

H Auto Re-enroll / No Change ® Change Existing
m New/Active Reenroll

58,275

73,100
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