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HIGHLIGHTS

* Private-plan enrollments were up 23% in March 2024 year over year.

* Private-plan enrollments in March 2024 were also nearly identical in total to February 2024
-- another measure of strength. In 2022 and 2023, enroliments dipped 2%-3% from February to March.

* In other positive measures, total new enrollees in March were up 74% over the prior March.

* New enrollments for the entire first quarter of 2024 were up 56%, compared to the first quarter of
2023.

» Renewals were up 14% for the first quarter, compared to the same period in 2023. And there were
16% fewer cancellations in March 2024 compared to March 2023.

* Young adult enrollments through Maryland Health Connection also continued to be strong, up 63% in
March year over year.

* Young adult enrollees who were eligible to receive state subsidies to lower their monthly costs were up
78% over the prior March. Total young-adult enrollees who did not receive subsidies were up 32% over
the prior March.

* Also, enrollments in income-based Medicaid were down 2% in March year over year as the unwinding
from the Public Health Emergency continued.
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SUMMARY

Data includes effectuated (paid up) enroliments plus all new plan selections as of the last day of the month.

Private Plan Summary

Enrolled in Private Plan

Income Based Medicaid Summary

Enrolled in Medicaid
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Enrollments: Data based on effectuated (paid up) enrollments plus all active enrollments for future coverage in the same plan year as of the last day of the month.

New Enrollments = All enrollments new to Maryland Health Connection compared to the prior plan year.
Cancelled enrollments = Cancellations cover those made during the month of the report.
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PRIVATE PLANS

Data includes effectuated (paid up) enroliments plus all new plan selections as of the last day of the month.

Private Plan Enroliments with New, Renewals and Cancellations
214,892 212,576 212,535
190,326 189,855
185,507 187,977 188,731
176,953 178,208
172,371 170,496 170,521

159,000
74,000

(11,000) (7,788) (4,265) (4,875) (4,936) (5,691) (6,590) (3,560)

Mar-23 Apr-23 May-23 Jun-23 Jul-23 Aug-23 Sep-23 Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Mar-24

® New This Month = New This Year H Renewals m Cancellations

Enrollees who did not submit household income information and thus were not eligible for financial help.
Household income eligibility based on percentages above the Federal Poverty Level, defined as $12,880 for an individual and $6,500 for a family of four.
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PRIVATE PLANS BY TOP 6 JURISDICTIONS

Data includes effectuated (paid up) enrollments plus all new plan selections as of the last day of the month.

60,000 Top Private Plan Enroliments with Total, New, Renewals and Cancellations
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PRIVATE PLANS BY COUNTY

Data includes effectuated (paid up) enrollments plus all new plan selections as of the last day of the month.

Private Plan Enroliments with Total, New, Renewals and Cancellations
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PRIVATE PLAN SELECTIONS-Top 15 Plans

Data based on effectuated (paid up) enrollments plus all new plan selections as of the last day of the month

2023 vs 2024 Enrollments by Plan Selection
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PRIVATE PLAN SELECTIONS - All Other Plans

Data based on effectuated (paid up) enrollments plus all new plan selections as of the last day of the month

2023 vs 2024 Enroliments by Plan Selection
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VALUE PLAN SELECTIONS

Data based on effectuated (paid up) enrollments plus all new plan selections as of the last day of the month

*Silver Value: Aetna Network + $0 MinuteClinic + $0
CVS Health Virtual Care

*Gold Value: Aetna Network + $0 MinuteClinic + $0
CVS Health Virtual Care

*Bronze Value: Aetna Network + $0 MinuteClinic + $0
CVS Health Virtual Care

*BluePreferred PPO Value Silver $4,500 VisionPlus

*BluePreferred PPO Value Gold $1,000

*BluePreferred PPO Value Bronze $9,450

UHC Silver Value Plan

UHC Gold Value Plan

UHC Bronze Value Plan

KP MD Silver

KP MD Gold Value 1000/20/Vision

KP MD Gold Value 1000 Ded/150 RxDed/Vision

KP MD Bronze Value 9450/35/Vision

BlueChoice HMO Value Silver VisionPlus

BlueChoice HMO Value Gold $1,000

BlueChoice HMO Value Bronze

*New to 2024.
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2023 vs 2024 Value Plan Enroliments
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PRIVATE PLANS - CHANGE IN ENROLLMENTS BY RACE/ETHNICITY BY COUNTY (Compared to one year earlier)

Data based on effectuated (paid up) enrollments plus all new plan selections as of the last day of the month
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Change in Enroliments by Race/Ethnicity by County
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AFFORDABILITY

Data based on effectuated (paid up) enrollments plus all new plan selections as of the last day of the month

Private Plan Enroliments by Household Income and Metal Level

Unknown 1: 5 1,504 025 uMetsyd 34,267
302
>=400% FPL 6,591 9,226 16,771
92 10!
>=350% FPL to <400% FPL 3,308 4,243 i 7,996

64 234

>=300% FPL to <350% FPL 5,537 7,709 13,995
37 363
>=250% FPL to <300% FPL 7,057 11,182 19,655
45
>=200% FPL to <250% FPL 8,022 21,123 32,847
38
>=150% FPL to <200% FPL 5,274 18,667 b06 19,597 44,182
94
7,394 11,418
>=100% FPL to <138% FPL =/ SPX0ers 6,671 9,295

17 136
o S #2109

>=138% FPL to <150% FPL [}

0 25,000

= BRONZE u CATASTROPHIC = GOLD PLATINUM ESILVER

50,000

Household income eligibility based on percentages above the Federal Poverty Level, defined for 2024 as $15,060 for an individ ual and $31,200 for a family of 4, and for 2023 as $13,590 for an individual and $27,750 for a family of four.
Unknown:Enrollees who did not submit household income information and thus were not eligible for financial help.
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AFFORDABILITY

Data based on effectuated (paid up) enrollments plus all new plan selections as of the last day of the month

Average NET Premiums by Federal Poverty Level (compared to one year earlier)

$500.00
$250.00
$143.758137.87
$91.29 $85.90
e e $61.22
$52.56 [$49.54
$0.00
<100% FPL >=100% FPL to <150% FPL >=150% FPL to <200% FPL >=200% FPL to <250% FPL >=250% FPL to <300% FPL >=300% FPL to <350% FPL >=350% FPL to <400% FPL >=400% FPL
® 2023 Net Premium 2024 Net Premium

Net Premiums are average monthly [individuals]premiums minus average monthly federal tax credits.

Household income eligibility based on percentages above the Federal Poverty Level, defined for 2024 as $15,060 for an individual and $31,200 for a family of 4, and for 2023 as $13,590 for an individual and $27,750 for a family of four.

Enrollees who did not submit household income information and thus were not eligible for financial help.
Unknown: Enrolles who did not submit household income information and thus were not eligible for financial help.
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AFFORDABILITY

Data based on effectuated (paid up) enrollments plus all new plan selections as of the last day of the month

Enrollments by Silver Metal

45,000
30,598
30,000
25,483
19,169
14,664
15,000
2,581 2,824
. I
Silver(73% CSR) Silver(87% CSR) Silver(94% CSR)

m2023 Counts ®2024 Counts

Enroliments by Metal Level

; 46,258
v | o .03
) 3,346
Platinum . 3,244

81328
Gold 101,086
. 1870
Catastrophic l 2,029
39,569
0 55,000 110,000

m 2023 Counts m2024 Counts

Household income eligibility based on percentages above the Federal Poverty Level, defined for 2024 as $15,060 for an individual and $31,200 for a family of 4, and for 2023 as $13,590 for an individual and $27,750 for a family of four.
Enrollees who did not submit household income information and thus were not eligible for financial help.
Cost-sharing reductions (CSRs) are credits to help pay out-of-pocket costs such as copays or deductibles. You must enroll through Maryland Health Connection and select a Silver plan to be eligible.

Maryland Health Connection Data Report
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SPECIAL ENROLLMENT PERIODS (SEP) FOR PRIVATE PLANS

Life Change Special Enroliments for Private Plans
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® Lost/Losing health coverage in Last/Next 60 days
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Got Married in the Last 60 Days ® Moved in the Last 60 Days ® Change in Income = Family Birth or Adoption = Other
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SPECIAL ENROLLMENT PERIODS (SEP) FOR PRIVATE PLANS

20000

143
904

10000

12475

Mar-23

135

404
199
1651
1099
5247 5530
Apr-23 May-23 Jun-23

423
1486

5162

Jul-23

Easy Enrollment - Unemployment

548

1956

5705

Aug-23

® Checked the box for help to get Insured

558 1317
1351

4333 =097
Sep-23 Oct-23

u Enrolled in MA

729
1539

4653

Nov-23

Data as of date on report cover

Checked the box for help to get Insured 68483
Enrolled in MA 18520
Enrolled in Private Plan 5758
713
1014
2180
1785 .
1734
5150 5966
4487
Dec-23 Jan-24 Feb-24 Mar-24

m Enrolled in Private Plan

By Month since the program began in June '22.
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SPECIAL ENROLLMENT PERIODS (SEP) FOR PRIVATE PLANS

51

Feb-24

Maryland Health Connection Data Report

Mar-24

Easy Enrollment - Tax SEP

B Checked the box for help to get Insured

u Enrolled in MA

Data as of date on report cover

Checked the box for help to get Insured 13528
Enrolled in MA 624
Enrolled in Private Plan 348

m Enrolled in Private Plan
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SPECIAL ENROLLMENT PERIODS (SEP) FOR PRIVATE PLANS

Special Enroliments for Income <150% Federal Poverty Level
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150% FPL SEP began in July 2022.
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YOUNG ADULT SUBSIDY

Data based on effectuated (paid up) enrollments plus all new plan selections as of the last day of the month

Total Young Adult Enroliments 2023 vs 2024 Receiving Subsidy and Not Receiving Subsidy
90,000 Enroliments
3,012 74,186
Mar-23
ar 45,566 20,127
60,000
45,566
30,000
Mar-24 4,252 14,239 74,186
0
0 30,000 60,000 Mar-23 Mar-24
m YA<400% FPL = YA >=400% FPL  ® Unknown H Receiving Subsidy ~ ® Not Receiving Subsidy
Total Monthly Cost of Subsidies Average Monthly Subsidy $ for Young Adults
2,100,000.00 $45.00
$30.00
2,045,434.09
$15.00
1,067,778.57
$0.00
0.00
Mar-23 Mar-24 ® Mar-23 = Mar-24

Household income eligibility based on percentages above the Federal Poverty Level, defined for 2024 as $15,060 for an individual and $31,200 for a family of 4, and for 2023 as $13,590 for an individual and $27,750 for a
familv of four

Maryland Health Connection Data Report



DENTAL

Data includes effectuated (paid up) enrollments plus all new plan selections as of the last day of the month

Top 10 Enrollments for Dental Plans
Total Dental .

62,497

Delta Dental PPO Preventive Plan for Families

10,717

‘ Dental Enrollments '23 vs. '24

BlueDental Preferred High 10,431

45,000 |
41,522 .
Delta Dental PPO Preferred Plan for Families _ 8,760
30,000
15,000
11,844 11,893 Delta Dental PPO Basic Plan for Families _ 5,976
0
Dental with Qualified Health Plan Dental with Medicaid Dental Alone

3,426

| DeltaCare USA Preferred Plan for Families

®Mar-23 = Mar-24
Elite PPO Premium - 1,519

DeltaCare USA Basic Plan for Families . 1,122
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MEDICAID(MAGI/Income-based)

Enroliment as of date on report cover..

Medicaid New, Renewals,Cancellations,Moving to Private Plan by month

140,000
141,426
146,67 147,929 b g y
123,536 123,333 124,811]
70,000
109,982
93,415
8.861 9035 13,154 14,604 14,711 14,422 R 14,073 13,686
o — I I I
(8,575) (9,655)
(249) (360)
(29,199
(20,000) (38,341]
1,448
(54,134]
(711)
(704)
(798) (1,362)
1
(859) an
(70,000)
Mar-23 Apr-23 May-23 Jun-23 Jul-23 Aug-23 Sep-23 Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Mar-24

mNew ®Continuing in MA  mCancellations ®mMoving to Private Plan

**Data includes all Medicaid enrollments through Maryland Health Connection, which are based on Modified Adjusted Gross Income (MAGI). Non-MAGI enroliments are processed by the Maryland
Department of Health (MDH).
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MEDICAID(MAGI/Income-based) BY COUNTY

Enroliment as of date on report cover..

31,000 1

Medicaid - Continuing in Medicaid

16,537

18,640

8,587

3,000

(2,000) F

(7,000) F

(12,000) L

(125)

Prince Georges

Medicaid - New in Medicaid, Cancellations, Moving to Private Plan Enrollments

2,031

2,014

(4,047)

Montgomery

B Continuing in MA

(4,189)

Baltimore

= New ® Cancellations

(4,320)

Baltimore City

® Moving to Private Plan

" .

Anne Arundel
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MEDICAID(MAGI/

Enroliment as of date on report cover..

Income-based) BY COUNTY
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HOW CONSUMERS ENROLLED

Data as of date on the report cover..

MA Enroliments by Type of Consumer Assister Private Plan Enrollments by Type of Consumer Assister

1,913
Assisted by Call Center 8,093

13,287
Assisted by Call Cent 167,047
SSiste y Cal enter
31,964 560

Assisted by Navigators 2,740
4,750

Assisted by Other (Application Counselors, Local DHS)

N
N~
~
o

@ b

o

o

~

=

~

18,905
7,078

Assisted by Navigators

——

36,426
Assisted by Producers / Brokers 20,415

1

: 40,820 17,942
Assisted by Producers / Brokers

4,519

536

Self-Serve on Mobile A|
12,573 pp 886
Self-Serve on Mobile App 2,525
5,562
70,801
Self-Serve on Website 794,006 Self-Serve on Website 10,706
41,183 21.708
1,000 551,000 100 80.100
= Continuing in MA = New m Auto Re-enroll / No Change ~ ® Change Existing  m New

**Data as of Plan Year beginning Jan. 1
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