AMENDEMNT #1
MHBE Small Business Premium Aggregation and Billing Solution
RFP #BPM043384 (7.2.2024)

This Amendment is being issued to amend and clarify certain information contained in the

above-named RFP. All information contained herein is binding on all Offerors who respond to
this RFP. Specific parts of the RFP have been amended. The following changes/additions are
listed below; new language has been BOLDED and underlined and language deleted has been

marked with a strikeout (ex. anguage-deleted).

Required Documentation 1.1.1: Provide details of the Offeror’s experience working with public
exchanges or similar organizations and with carriers operating within those marketplaces. Provide the
name of every client that has contracted with the Bidder for marketplace-related information

technology solutions and/or business process supports in the last five years, the contract dates, and a

short description of the scope of services for each contract.

Similar organization refers to entities with key characteristics or functions comparable to state-based
exchange small business programs. This also includes companies that provide premium aggregation
and billing services within private or public exchanges or similar healthcare-related programs such as
health insurance companies, state governments, or employer groups.

This list is not exhaustive and is intended to provide examples of organizations that would qualify as

"similar organizations" to state exchanges or insurance companies. Offerors are expected to
demonstrate experience in providing services relevant to premium aggregation, billing solutions, or
similar services to entities that align with these criteria.

MHBE is committed to maintaining an inclusive and equitable RFP process aimed at selecting a qualified
offeror possessing the experience and technology defined in the requirements for processing billing and
aggregation. All offerors who meet the qualifications outlined in the RFP are invited to submit their
proposals. Responses will be evaluated in a fair and impartial manner.



