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Fortinet Subscription Renewal IFB #BPM032332
Questions and Answers #1
November 10, 2022

Question #1: | am working on this opportunity; however, | am unable to get a quote unless |
get the serial number for the device. Please provide it for me when you get a chance, so | can
provide you with an accurate quote.

Response: Please contact the Fortinet representative below who can provide the
needed information:

Paul MacLean

Major Account Executive —-DC/MD/VA
E:pmaclean@fortinet.com

M: 781-363-3331

Question #2: Could you please provide the License Key Number as you have requested for
the Renewal?

Response: Please contact the Fortinet representative below who can provide the
needed information:

Paul MacLean

Major Account Executive —-DC/MD/VA
E:pmaclean@fortinet.com

M: 781-363-3331

Question #3: I'm inquiring regarding the referenced solicitation for the Fortinet renewals —
could you please provide the serial numbers of the units to ensure | enter accurate pricing to the
emma portal.

Response: Please contact the Fortinet representative below who can provide the
needed information:

Paul MacLean

Major Account Executive —-DC/MD/VA
E:pmaclean@fortinet.com

M: 781-363-3331

Question #4: In order to proceed with the requested renewal, please provide the following
details:

Serial or Contract Number:
IM Quote number: (if available)
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***Fortinet requires the serial number/s and Fortinet Quote ID for renewal (standard and coterm) ***

Response: Please contact the Fortinet representative below who can provide the
needed information:

Paul MacLean

Major Account Executive —-DC/MD/VA
E:pmaclean@fortinet.com

M: 781-363-3331
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