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This is your new Maryland Medicaid Card 
• You may lose Medicaid benefits if your information is not up to date. You must report changes within 10 
days. Examples include change of address, job status and income, pregnancy, marriage, and divorce. Log on to 
your account at MarylandHealthConnection.gov or call 1-855-642-8572. If you do not have an account at MHC, 
contact the agency where you applied for Medicaid. 
 
• You are the only one who can use this card. Unauthorized use of this card may result in criminal prosecution. 

• Report suspected fraud or abuse to MDH Office of the Inspector General at 1-866-770-7175. 

 
 

 

 

 
IDENTIFICATION NO. PROVIDER 

 BIRTH YEAR 

MEDICARE NO. INS VCN 

 

 
KEEP THIS CARD 

You received this card because you applied 
and were determined eligible for Medicaid. 
 
If you have questions about why you 
received this card, or if you lose the card or 
need any correction on your card,  
call Beneficiary Services at 1-800-492-5231  

 

Please read the information on the back of this form prior to punching out your card. 
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What is HealthChoice? 
HealthChoice is Maryland’s Medicaid managed care program. Most people with Medicaid are required to enroll 
in a managed care organization (MCO).  If you applied for Medicaid through the Maryland Health Connection 
you had the opportunity to enroll when you applied.  If you did not self-select, the State will assign you to an 
MCO.  Not sure what you need to do now?  Call the HealthChoice Help Line at 1-800-284-4510. 
 
Need help finding a doctor or getting your medicine? 
Once you are enrolled in your MCO, you will get most of your health care through the MCO. Call the member 
service number on your MCO card for more information. If you are not eligible for HealthChoice or not yet 
enrolled, call Medicaid Beneficiary Services at 1-800-492-5231 - Option #2, to find a doctor who accepts 
Medicaid.  If you need help with your prescriptions select Option #3 for the Pharmacy Hotline. 
 
Have questions about Medicare? 
If you have Medicare and Medicaid, most of your health care services and prescriptions will be covered by 
Medicare not the Medicaid Program. Medicaid will pay your premiums and deductibles. If you have questions, 
call 1-800-MEDICARE (1-800-633-4227). 
 
EPSDT- extra services for children? 

 
 

 
 
 
 
 

 
 
 
 

Pregnant? Don’t delay getting prenatal care. 
Call 1-800-456-8900 for pregnancy and family planning help. 

 

 
Ask about WIC? (Supplemental Nutrition for Women, Infants and Children)  
Call 1-800-242-4WIC (4942) 
 
 

 
  

  

 

  

It is against the law for this card to be used by or for anyone except the 
person whose name is printed on the front of this card. Show this card 
whenever you receive medical care or have a prescription filled to the person 
who provides these services.  
Providers must check EVS at each visit prior to rendering 
services to determine eligibility. Call 1-866-710-1447 or  
Visit website https://encrypt.emdhealthchoice.org/. 
If enrolled in an MCO, EVS will include the name and phone 
number of the MCO.   

Important Contact Information 
•Beneficiary Services/Pharmacy Hotline: 

1-800-492-5231 
•HealthChoice Help Line: 1-800-284-4510 

 
Maryland Healthy Smiles Program 

(Dental Services for Children & Pregnant Women) 
1-855-934-9812 

Behavioral Health Services  
(Mental Health & Substance Use Disorder Services) 

1-800-888-1965 
Maryland Tobacco Quitline 
1-800-QUITNOW (784-8669) 

 
 
 

Early & Periodic Screening, Diagnosis and Treatment (EPSDT) offers preventive screenings and 
comprehensive medically necessary treatment services for all children enrolled in Medicaid and 
MCHP- from birth to age twenty-one (21).  EPSDT services include immunizations, periodic health 
screenings, lead screening and testing, vision, hearing, and dental services… and more. 
 
Ask your child’s doctor or go to the Maryland Healthy Kids Program at: 
https://mmcp.health.maryland.gov/epsdt/Pages/Home.aspx 

 

https://encrypt.emdhealthchoice.org/
https://mmcp.health.maryland.gov/epsdt/Pages/Home.aspx

