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1. Record
open
enrollment

AR LG Je s leR{el 175 000+ used Covid SEP since March
oo\l BN 2020 to enroll in private plans / MA

166,038 enrolled, a 4.5% increase; highest
in 8 years of MHC

KM (e [e We )W)l Avg. rates dropped 3rd straight yr, -31.4%
Jy[-Il since ‘18; 2nd largest drop in US for 2021.

SR TS (Bl 1/3rd of Covid enrollees self-identified as
iInequities Black. Greater targeted marketing
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G ELisl 2,000+ in “Easy Enrollment” 2nd yr.
-  Quick adoption “Am. Rescue Plan”
Y
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Presenter
Presentation Notes
Maryland’s 4.5% growth for the 2021 open enrollment exceeded the avg.1.4% growth of state exchanges cumulatively and the 0.7% growth of Medicaid expansion states. Avg. growth nationwide was 5.1% (Source: ACASignups.net)
Maryland’s -11.9% rate drop for ‘21 was 2nd biggest in country after Maine (13.1%).
Also 2nd biggest in consumer $ saved (-$60 a month in MD, -$83 a month in ME)
We thank our partner carriers and the MIA. 


Connecting 1M 25,000 Navigator encounters w/ consumers during OE.

For Am. Rescue Plan, Training team created

virtual year Call Center met all service levels in 11 of 12 mos. %
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M d 200+ new brokers onboarded. Now, 150 5’
Or€ Proaucers m YN CeRuc Ik year ago. Q
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SCE Lo s I\ B M) T built new portal. Escalated cases at all-time n
IiYoJo L1y low. Most complaints handled in 1-2 days. %

More Application 89+ new Application Counselors & 4 new %
Counselors orgs 54 more ACs than 1 yr ago o
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To the “Rescue”

materials, trained 400+ assisters in 3 weeks
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Also in Compliance, successfully completed an entirely remote OLA triennial audit; an Independent External Financial / Programmatic Audit with no findings, and a remote IRS 1075 Safeguards Triennial Audit.
The auditor noted we were 1st agency he’d seen without any findings in the first 7 of 8 sections.
With our IT, we also developed an agency-wide compliance tracker via Salesforce.


Making Maryland’s marketplace more accessible

Mobile-friendly
application
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Marketing the “Rescue”
help this season

Better agency website
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Our goal is to make health
coverage affordable and mord
accessible for Marylanders.
Waryland Health BenefitExchange (MHBE) s resps
aminlstrtion of Mary'and Health Connecion,the state
insurance marketplace, under the Ptien: Protecton and|
Affrdable Care Act of 2010 (ACA).

VHBE works with Maryang Department of Heslth, Mary
Insurance Aoministration, Deparument of Human Servic
stakeholders satevide.

LEARN MORE

What's New

Stay S to date with the atest Information for MHBE and Marytana Health Connection.

Dennis Schrader

BN tary, Maryland Department of
B
oy
December 2020 Data Report New Special Enrollment Period ~ Help Us Spread the Wi
Check out the larest enrallment nurrbe Due to the ongaing COVID-19 pandemic, Check out our <ol me

Maryland residents have the 0p;
enrol
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Dennis Schrader, chair of the board, s

the chief operating officer and
Medicaid director of the Maryland
Department o Health. Schrader has
Served the public his entire Ife, with a

2020 ANNUAL REPORT

Learn more about our reach
and impact on health care in
Maryland

14in 2020 from 2019 s ihest el our

Years. 2020 was the second conse 1 for growsn, puting
Maniang i the top 25% in tne

focus on successfully building hospital
faciltes on time and within budget
and managing complex national
security logistcs assignments.
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News &Resources v Policy v Partners v Select Language v Q

Guiding a Vision for Maryland’s
Health

The Maryland Health Benefit Exchange Is a public corporation and
[ S ——

MHBE has a nine-member Board of Trustees that includes the

the Maryland Department of Health, th

Board of Trustees

S. Anthony (Tony) McCann Rondall Allen

Faculty of the University of Maryland Dean and professor, University of
I of Public Policy Maryland hool of
Pharmacy.

Robert D'Antonio Mary Jean Herron

Chief Executive Officer, Circadian Consultant, Wil

Management Corp

K. Singh Taneja

Chief Operating Offcer, St. Elzabeths
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‘I am pleased to see so many “This additional special\

Marylanders taking advantage of enrollment period is
“Reopening the special our state's impressive health another way we are
enrollment period is insurance marketplace, helping Marylanders
another way we are SR ENRERVEN VISR G SHOIOMI DA  \weather the pandemic

helping Marylanders 19 pandemic.” -- Dec. 17 and come back
weather this storm, get stronger and

back on their feet, and healthier in the new
recover.” -- Aug. 7 . year.” -- Jan. 4

4

“This program’s success is a L pa “We are pleased to
testament to our commitment .8 : announce the additional

to ensure Marylanders have & extension of this special
access to the resources they i enrollment period to Aug.
need to weather the pandemic - 15, which is already one of
and come back stronger and the nation’s longest in
healthier.” -- March 17 From the response to the COVID-19

Governor pandemic.” -- March 26
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Covid’s Impact on Job Loss, Health Coverage in MD

Lost Employer-Sponsored
Coverage

Gained coverage through a
spouse’s plan

17,861+ Gained coverage through
MHC (Medicaid or private
plan)
63,288 Became uninsured
(41,210) (MHC Eligible)

mary'émd)(health Source: MHBE Data Analysis (Sept. 2020);

comnection”




Maryland Health Connection enrollment gain 2020-21

May 2020 May 2021 Year over % Increase
Year
Increase
_—
Medicaid Medicaid Medicaid:
1,127,861 1,197,806 +69,945 +6%
Private plans: Private plans: Private plans +79%
152,422 162,496 (total): +10,074 °
(Includes 27,436 (Includes 34,124 Private plans +24%
without financial without financial without financial
help) help) help: +6,688
\g
maryland’\hceozkamlth ection- Source: MHBE HBX Data Analysis




Recognition

e MHBE and Venkat received the
ClO100 Award for the third straight
year from IDG Communications in
recognition of technological
iInnovation to deliver business value to
consumers.

e Michele was named as one of the
“Health Care Power 30" leaders by
The Daily Record in April.
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WINNER
2020

Recognizing IT Innovation
and Business Value

Maryland Health Benefit Exchange

PRODUCED BY
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Insurance Commissioner Kathleen Birrane also made the Power 30 list.
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Presenter
Presentation Notes
I would spend a total of 30 seconds on slides 7-9. No plan to recount every pillar award. Just an appealing portrayal of a very engaged, diverse, focused, youthful staff. 


A few staffers are
recognized at each
monthly All-Staff
Meeting ...

,’ health



... To recognize exceptional work to
advance customer service,
accountability, organization strength,
internal and external communication.
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Damian HCcAm Navigator

Shanile Shakoor

Live Insurance News

March 25, 2020 « No Comments

' Insurance
Special Maryland Heallth
Enrollment Period Begins To Boost

Coverage

H. Cutner

Questions?

@MarylandConnect
¥ [
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And this week we celebrated the 10th year anniversary of the Maryland Health Benefit Exchange, which came into creation June 1, 2011. We hosted a Facebook live event that included recorded messages from Governor Hogan, Congressman Sarbanes and Delegate Peńa-Melnyk. Three of our expert navigators and the founder of LiveChair, the barbershop health care initiative, also participated.  
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