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Stability
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Presenter
Presentation Notes
That compared to 153,571 qualified health plan enrollments for 2018
8th best in country
One-quarter of states had 2019 enrollment gains
Uninsured rate perennially in double-digits until 5 yrs ago



Affordability
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Presenter
Presentation Notes
Legislature in 2018 and 2019 approved funding source to sustain program for 5 years (HB 258 / SB 239). Coverage Protection Commission must study and recommend whether program should be extended after CY 2023.
Maryland improved from 26th least expensive ($629 avg.) to 17th least expensive ($552 avg.)
Not only did more enroll, more felt they could afford platinum or gold plan
That was 2X avg. of state-based exchanges and 4X avg. of states on federal exchange
Carriers filed avg. annual rate decrease of 2.9% pending MIA  review and final rate approval



Health Equity
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Presentation Notes
1.Better than 26% on fed. exchange and 22% on other state-based exchanges
3.Outreach helped counter pre-enrollment concerns: For example, El Poder de Ser Mujer and Somos Baltimore Latino hosted Facebook Live events. Consulate of El Salvador shared enrollment info to 11,000 on Facebook.
4. 20% growth in Allegany, Caroline, Dorchester, Garrett, St. Mary’s, Somerset, Washington & Wicomico.
5.Total enrollment in indiv. market exceeded 212,000, greater than Wakely estimate that reinsurance would push total to 181,000



Agency Engagement and Telling Our Story
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Presentation Notes
1.More favorable coverage propelled by a new series of spring forums around the state
2.Board increased media buy from $1 mil. to $1.76 million to announce lower prices, change impressions
3.Social channels grew by 1,000+ followers during FY
4.CMS has invited MHBE several times to speak about MD’s success with the process.
5. Michele Eberle named among Power 10 CEOs by Baltimore Business Journal. Venkat Koshanam was named one of the CIO 100 nationally by International Data Group Inc.






Accessibility
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Presentation Notes
1,200 enrolled during 40 “Beat the Rush” and “Last Chance” events across the state
“Flora,” our new chatbot, answers 125,000 queries from 49,000 consumers. Flora also now helps consumer reset passwords
Incoming volume down 9%, Share of calls handled up 20%
Half of the total broker enrollments for 2019 were by producers in the “Broker Assistance Transfer” program
Working with Comptroller, stakeholders to launch Md. Easy Enrollment Health Insurance Program (HB 814 / SB 802); Could add coverage for thousands



Accountability and Transparency
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Presentation Notes
1ndependent External Financial and Programmatic Audits for 2018 had no new findings and closed out audit findings from 4 prior years
CMS analyzed MHBE adherence to 45 CFR 155.260 and found no compliance gaps or open issues
Completing 6-month training/eval to become a Capability Maturity Model Integration (CMMI) organization
Revamped reports now available monthly on MarylandHBE.com
Stronger HR process has shrunk vacancy rate from 15% in 2018 to 3%



Challenges and Opportunities
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Presentation Notes
Returnees were “sticky,” but new enrollees were down 10%, from 45,562 to 40,870
Will pursue another federal 1332 waiver, with help from state HB 1098, to be able to frontload tax credits for small business. Aiming for businesses < 10 employees
2 carriers, down from peak of 5. CareFirst w/ 53%, Kaiser w/ 47%
E.g.. Newly released studies show since ACA earlier diagnoses of ovarian cancer. Also, Medicaid exp erased standing disparity in cancer care for African-Americans



Questions?
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