
MHBE Connector Program
Provides In-Person Assistance 

Statewide
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FY 2020 CONNECTOR PROGRAM 
Regions
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FAR-WEST REGION –
AHEC WEST
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AHEC West 

• Run by Area Health Education Center based in Cumberland

• Serves 3 western rural counties with 10 navigators

• Closely aligned with federally funded Rural Action & Enrollment 

Network (RAEN)

• Key partners include Mt. Laurel Medical Center, Tri-State 

Community Health Center, and The Beacon House

• New partnerships for FY2020 with Horizon Goodwill (16-24 year 

olds) and the Public Defender’s Office
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CENTRAL & MIDWEST REGIONS –
HealthCare Access Maryland
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CENTRAL REGION

• Local non-profit serving the Baltimore metropolitan area – Baltimore 

city and Baltimore and Anne Arundel counties

• Key partners: Health Care for the Homeless, Chase Brexton Health 

Services, Bayview Medical Center, Total Health Care, The Recovery 

Network, St. Mary’s Outreach Center (Baltimore), and Center of Help 

(Annapolis)

• 35 navigators; 9 Bi-lingual

• Two storefront locations, downtown Baltimore and Reisterstown
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MID-WEST REGION

• HealthCare Access Maryland

• Howard, Carroll and Frederick counties

• Key partners: Chase Brexton, Frederick County Judy Center, 

Frederick County Community Action Agency, Access Carroll 

(health clinic), Seton Center, Centro Hispano, Asian American 

Center

• Program is closely associated with county health departments 

in Howard and Frederick counties

• 7 navigators located at agency and partner locations, 

including 2 bilingual navigators
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MONTGOMERY COUNTY:
MONTGOMERY COUNTY DEPT. HEALTH
AND HUMAN SERVICES
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MONTGOMERY COUNTY

• Large County agency runs the program, co-located with 

Medicaid eligibility unit

• Diverse, metropolitan area borders Washington, D.C.

• Key partner: Mobile Medical Care, Inc., runs 9 clinics

• 14 navigators (17 during OE), all bi-lingual, located in 4 

Montgomery County agency locations (Rockville, Germantown, 

Silver Spring)
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PRINCE GEORGE’S: 
PRINCE GEORGE’S COUNTY
DEPARTMENT OF SOCIAL SERVICES
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PRINCE GEORGE’S COUNTY

• Locally-based, state social services unit administers the 

program through sub-contracts with private, non-profits

• Large, densely-populated area borders Washington, D.C.

• Key partners: HealthCare Dynamics, Mary’s Center, Institute 

for Public Health Innovation, Sowing Empowerment and 

Economic Development (SEED), Casa de Maryland

• 26 (15 bi-lingual) navigators located at storefronts and partner 

locations

• 2 walk-in sites located in retail centers
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SOUTHERN AND 
UPPER SHORE REGIONS – SEEDCO
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UPPER SHORE REGION

• Seedco is a non-profit focusing on health care and economic 

development

• Covers a large geographic area spanning Harford, Cecil, 

Queen Anne’s, Kent, Caroline, Talbot and Dorchester counties

• Key partners: ESAHEC, Triangle Health Alliance, West Cecil 

Health Center, and Chesapeake Multicultural Resource Center

• 14 navigators (4 bi-lingual) staffed across regional locations, 

including 3 storefront locations in Elkton, Churchville and 

Cambridge
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SOUTHERN REGION

• Seedco

• Charles, Calvert and St. Mary’s counties, south of 

Washington, D.C., two of which are primarily rural

• 7 Navigators; 2 bi-lingual

• Key partners: Health Partners, MedStar, Chesapeake Project, 

Walden Behavior, Beacon of Hope, College of Southern MD, 

and Maryland Legal Aid

• Locations in DLLR, DHS, and LHD offices, and one store front 

in Waldorf (Charles County)
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LOWER SHORE REGION –
WORCESTER COUNTY HEALTH DEPT.
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LOWER SHORE REGION

• Program based in local health department with community-

member steering committee

• Very Rural 3-county region

• Key Partners: Chesapeake Health Care, Hudson Health 

Services, and Hope and Life Outreach Ministries

• 8 navigators, flexible staffing, often mobile during OE

• Navigator locations include LHDs, Job Centers, Peninsula 

Regional Medical Center, Ocean City Youth and Health Center, 

and local NAACP chapter
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