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Questions and answers from Pre-Application Telephone Conference, March 8, 2019 

Q # Page # Section Question Answer 
1 7 II. E (3) Eligible 

Entities 
Regarding “sufficient infrastructure,” do we have to 
show we can house all navigators that we manage? 
We have navigators that work for us but are housed at 
outside organizations 

The organization should show that they have the 
capacity to oversee and manage all navigators, 
regardless of the site where they are working.  
There is not a requirement for the entity to house 
all navigators. 

2 9 III. B (16) Program 
Activities/ Cond. of 
Award 

Is there a definition of “meet regularly” with local 
agencies, what does that mean? 

There is not a specific definition spelled out in the 
RFA; the spirit of the requirement is that the entity 
would be in contact more than two times during 
the year 

3 13 IV. C Enrollment 
Targets 

New enrollment definition, what if a person is no 
longer eligible for QHP and is now MA, is that 
considered a new enrollment? 

No 

4 13 IV. B (4) Navigator 
Quality Assurance 
Initiative 

Can the current grantees have input into qualities 
assessed with the navigator self-assessment tool? 

Yes 

5 27 VII. Application Part 
II (Financial 
Response) 

Indirect costs is listed on the budget template with the 
phrase “all added must be < 15%” - is that less than or 
equal to 15%? 

Yes, indirect costs may be up to 15% of the total 
budget 

6 18 VI. C Application 
Process and 
Schedule 

For the letter of intent to respond, do we have to tell 
who we plan to have in the partnership (as we have in 
past years)?  

No 

 

Typos and Corrections 
RFA #19-01 Connector Entity Program Grants FY 2020, revised on March 15, 2019 

Page Section Correction 
7 II. E (5) Eligible 

Entities 
Citing of Attachment F – words on this page need to be changed to “Attachment F – 
Conflict of Interest Standards and Disclosure” 

25 Application Part I. C Citing of Attachment F – words on this page need to be changed to “Attachment F – 
Conflict of Interest Standards and Disclosure”  



Page Section Correction 
27 VII. Application 

Part II (Financial 
Response) 

Indirect costs (all added must be </= 15%) 

30 IX. F Citing of Attachment F – words on this page need to be changed to “Attachment F – 
Conflict of Interest Standards and Disclosure” 

37 Blank – Model 
Non-Govn’t 
Agreement, 
Section 2.1 

After Exhibit H words need to be changed to “the Grantee’s Conflict of Interest 
Standards and Disclosure” 

37 Blank – Model 
Non-Govn’t 
Agreement, 
Section 2.1 

After Exhibit I words need to be changed to “the Conflict of Interest Standards and 
Disclosure from each partner, as listed on the Partnership of Entities Letter of 
Intent” 

50 Blank – Model 
Governmental 
Agreement, 
Section 2 

After Exhibit H words need to be changed to “the Grantee’s Conflict of Interest 
Standards and Disclosure” 

51 Blank – Model 
Governmental 
Agreement, 
Section 2 

After Exhibit I words need to be changed to “the Conflict of Interest Standards and 
Disclosure from each partner, as listed on the Partnership of Entities Letter of 
Intent” 

49-61 Blank – Model 
Governmental 
Agreement 

Numbering changes/ corrections in the following sections: 1, 2,3,4,7,8,9,10,14,18 

 


