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SUMMARY DASHBOARD

QHPs are measured since Nov. 1 when enrollment began for 2022. Medicaid enrollments, which continue year-round, are as of report cover date.

SYSTEM DASHBOARD

Applications
70,004

associated to users

Completed
33,029

Determined

8,580

Enrollment in Progress

9,167

Enrollment Started

5,336

Other
13,892

Other includes: blank status, inactive,
cancelled, denied, in process, partially
enrolled and submitted.
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Medicaid Auto enrolled for Feb

Completed 47%

Determined 12%

Enroliment in Progress 13%

Enrollment Started
8%

Other 20%

Qualified Health Plans (QHP) vs.
Medicaid Enroliment

B

56%

Successfully selected MCO Plan

210,936

Primary Care Physician Selection

44,049
= QHP = Medicaid

Enrolled in QHP
182,861
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Enrolled in Medicaid
1,223,718
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MAGI Medicaid enroliments (based Modified Adjusted Growth Income), covered in
chart above, go through Maryland Health Connection. Non-MAGI Medicaid, about
300,000 enrollments with other eligibility criteria, go through the Maryland Department



MARYLAND EASY ENROLLMENTHEALTHINSURANCE PROGRAMDASHBOARD

Period is from Feb 09, 2022 to the end date on report cover.

# Households processed based on the tax files sent from Comptroller:

8,165

Enrollment by Household Income

unknown = [N 25

>=a00% FrL [ 4
>=350% FPL and <400% FPL ] 2
>=300% FrLand <350% FrL [ ©

>=250% FPLand <300% FrL [ 13

>=200% FpLand <250% FPL [ 14
>=150% FPLand <200 FPL [ 6

>=138% FPLand <150% FrL [ 6

>=100% FeLand <138% FrL [ 1o

Total Enrollees

184

m Qualified Health Plans (without tax credit)
m Qualified Health Plans (with tax credit)
" MA

Allegany
Anne Arundel
Baltimore
Baltimore City
Calvert
Caroline
Carroll

Cecil

Charles
Dorchester
Frederick
Garrett
Harford
Howard

Kent
Montgomery
Prince George's
Queen Anne's
Saint Mary's
Somerset
Talbot
Washington

’ Wicomico

0 10 20 30 40 50

60 70 80 90 100 Worcester

**Enrollees who did not submit household income information and thus were not eligible for financial help.

Household income eligibility based on percentages above the Federal Poverty Level, defined as $12,140 for an individual and $5,100 for a family of four.
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Consumers by Age Group
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Enrollment by County
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MARYLAND EASY ENROLLMENT HEALTHINSURANCE PROGRAM RACE AND ETHNICITY

Period is from Feb 26, 2020 to the end date on report cover.

Qualified Health Plans Enroliment Percentages by Race by County Enronspanic Medicaid Enrollment Percentages by Race by County EEJ?E%CT

mWhite = Other  mBlack or African American ~ m Asian Pacific American of ol =White =Other m Black or African American ® Asian Pacific American ol

STATEWIDE |5% 27% 27% 30% 16% I 14%
I o 0%

ANNE 50% 17% 25% a% MEN 29% 43% 14% 14% [ REC%

BALTIMORE 27% 36% 36% 0% 12% 44% 32% 12% . 24%

BALTIMORE 20% 20% 20% 40% 0% 27% 55% 18% 0%
DORCHESTER 0% 0%

KENT 0% 0%
MONTGOMERY 20% 40% 20% 20% 0% 36% 50% 140 M E
crORGE'S 36% 36% 27% |o% 8% 25% 33% 33% [ FEN)

SOMERSET 0% 0%
Individuals reporting voluntarily as Hispanic by ethnicity
Race/ethnicity is reported voluntarily. are also counted under race as they reported it.
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QUALIFIED HEALTH PLANS DASHBOARD

Period is from start of open enrollment Nov. 1 to the end date on report cover.

Total QHP Enrollees
182,861

= New = Renewal

79%

21%

50,000
45,000
40,000
35,000
30,000
25,000
20,000
15,000
10,000

5,000

74% -

26%

2021 2022

UNKNOWN

>=400% FPL

>=350% FPL and <400% FPL 3,297

9,618

109 4,694 a

QHP Consumers by Age Group

fa 610

\
464

\

18

7

>=100% FPL and <138% FPL ‘IR ;
29

15,000 20,000

5,000 10,000

EBRONZE ®BCATASTROPHIC ®GOLD ®PLATINUM ®SILVER

**Enrollees who did not submit household income information and thus were not eligible for financial help.
Household income eligibility based on percentages above the Federal Poverty Level, defined as $12,880 for an individual and $6,500 for a family of four.

Maryland Health Connection Data Report

46,752
35,004 32439 34255
15,421
10,701 I 8,289
<18 1825 26-34 35-44 4554 55-64 65+
Target Enrollment for 18-34-year-olds:
30%
Current Enrollment for 18-34-year-olds:
28%
QHP Enrollment by Household Income and Metal Level
1,763 15,018

3,435
17,214

Financial Help

= With Tax Credits = Without Tax Credits

1,803

30,000 35,000



QUALIFIED HEALTH PLANS SELECTIONS

Period is from start of open enroliment Nov. 1 to the end date on report cover.

Enrollment by Metal Level

Enroliment by Plan Type

Metal levels (platinum, gold, silver, bronze) differ based on
how you and the insurance company share the cost of your
care. For example, insurance companies cover 90 cents
choices to a network of doctors and facilities or require you

on the dollar for platinum plans and 60 cents on the dollar
to pay more if you use providers outside the network.

for bronze plans. Financial help is only available through

silver plans.

There are also different play types. Some allow you to see
almost any doctor or healthcare facility; others limit your

84,457

41,512
50,442

Silver
Gold
Platinum I 3,702

Catastrophic I 2,748
Bronze

o
~
~
©

174,088

PPO

HMO

QHP Consumers by Carrier

!JJ lI‘{glé;]tetha re

KAISER
PERMANENTE,
™ 30%

i3

Enrollment by Plan Choice
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ENROLLMENTDISTRIBUTIONBY COUNTY

Period is from start of open enroliment Nov. 1 to the end date on report cover.

Allegany

Anne Arundel

Baltimore

Baltimore City

Calvert

Caroline

Carroll

Cecil

Charles

Dorchester

Frederick

Garrett

Harford

Howard

Kent

Montgomery

Prince George's

Queen Anne's

Saint Mary's

Somerset

Talbot

Washington

Wicomico

Worcester

Other

1,610

[

1,981

ma—

12,810
1,181

F

10,292

4,678

[

2,647

|

3,079

|

1,153

F

10,586
8,242

|

1,175

E

6,948
6,408

11,297

H

688

Nz

4,099

17,533
14,930

19,843

86,502

23,565

31,117

38,856

40,949

41,891

46,216

25,568

161,882

181,082

r[

7,326

N
o
w
oo

721
7,266

g
Im
b
=

7,030
3,696

|

3,110

|

3,128

f

11,566

7

19,654

37,860

30,098

m Qualified Health Plans

“Other” enrollees may include dependents living out of state and residents of border
counties whose mailing addresses may be in the ZIP code of a neighboring state.

Maryland Health Connection Data Report

u Medicaid



QUALIFIED HEALTH PLANS BY COUNTY

Change compares period beginning with start of open enrollment Nov. 1 and ending on end date on the report cover with comparable time frame a year earlier (closest date available +/- 3 days).

Percent Enrollment Comparison by Month

Largest Growth by Month

Carroll
23% change
Percent
30
I Smallest Growth by Month
-10

Somerset
0% change

County lines include bodies of water.

Maryland Health Connection Data Report



QUALIFIED HEALTH PLANS RACE AND ETHNICITY

Period is from start of open enrollment Nov. 1 to the end date on report cover.

Enrollment Percentages by Race by County Hispanic Enrollment as a % of Total

= White u Other u Black or African American ® Asian Pacific American

STATEWIDE

ALLEGANY 1% 4%

8

1

ANNE ARUNDEL

44% 33% 11% 12%

g
S

BALTIMORE 35% 35% 16% 15% [ ]
BALTIMORE CITY Y
CALVERT 8% | ES
CAROLINE Ea -
CARROLL 2% 5% M KR
CECIL % 3% |
CHARLES 14% [ EJ
FREDERICK 12%
GARRETT ool P22
HARFORD | E3
HOWARD
KENT | EZ
PRINCE GEORGE'S 10% I

QUEEN ANNE'S

57% 37% 2% 4%

SAINT MARY'S 53% 32% 8% 7%
SOMERSET 3%
TALBOT 4% 3%

WASHINGTON 6%

WICOMICO 8%
3% 4% .3%

Racef/ethnicity is reported voluntarily. Individuals reporting voluntarily as Hispanic by ethnicity are also
counted under race as they reported it.

WORCESTER

Maryland Health Connection Data Report



Change compares enrollment on DATE OF report cover with one year earlier.

Largest Growth by Month

Percent .
30 Frederick
4% monthly growth
-10

Smallest Growth by Month

Dorchester
0% monthly growth

County lines include bodies of water.

Maryland Health Connection Data Report

Percent Enroliment Comparison by Month

10



MEDICAID RACE AND ETHNICITY

Enrollment as of date on report cover..

STATEWIDE
ALLEGANY
ANNE ARUNDEL
BALTIMORE
BALTIMORE CITY
CALVERT
CAROLINE
CARROLL
CECIL
CHARLES
DORCHESTER
FREDERICK
GARRETT
HARFORD
HOWARD

KENT
MONTGOMERY
PRINCE GEORGE'S
QUEEN ANNE'S
SAINT MARY'S
SOMERSET
TALBOT
WASHINGTON
WICOMICO
WORCESTER

OTHER

Racef/ethnicity is reported voluntarily.

9

%

Maryland Health Connection Data Report

2

4%

= White

33

%

Enrollment Percentages by Race by County

u Other

30%

4

9%

62%

58%

m Black or African American

36%

3

3%

37%

u Asian Pacific American

57%

25%

16%

3

&

4%

2%

23

%

2

2%

19

%

6%

11%

7%

6%

7%

8%

19

4%

4%

3%

3%

6%

Individuals reporting voluntarily as Hispanic by ethnicity are also
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Hispanic Enrollment as % of Total

1%

I a o
2 s 8
>

11%

9%

U;I
8

8%

14%

13%

counted under race as they reported it.

17%

22%

23%

33%
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DENTAL HEALTH PLANS SELECTIONS

Period is from start of open enrollment Nov. 1 to the end date on report cover.

ENROLLMENT FOR DENTAL PLANS

TOTA L DE NTA L Delta Dental PPO Preventive Plan for Families _ 11,844
68,796 BlueDental Preferred High _ 11,026
DENTAL ENROLLMENTS Delta Dental PPO Preferred Plan for Families _ 8,719
setectian e | : 52
Select Plan Premium _ 7,120
Delta Dental PPO Basic Plan for Families _ 6,130
BlueDental Preferred Low _ 5,882

m Dental with Qualified Health Plan

= Dental with Medicaid DeltaCare USA Preferred Plan for Families _ 3,803

m Dental Alone

Elite PPO Premium _ 2,416

Dental Consumers by Carrier

] |
BRI
# eiite PPo Basic [JJi] 697

DeltaCare USA Basic Plan for Families _ 1,636

Select Plan Basic Kids - 685
Selct Plan Premium Kids I 186
Elite PPO Premium Kids I 60

Elite PPO Basic Kids

(‘ﬁl'e].;ﬂ_ﬁt. @@ BlueChoice HMO Value Gold $1,000 4

N
~

BlueChoice HMO Value Bronze $6,100 4

Maryland Health Connection Data Report
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SMALL BUSINESS HEALTH OPTIONS PROGRAM (SHOP) ENROLLMENT

SHOP enrollments, which continue year-round, are as of January 2022

SHOP % Employers by Carrier

= getna
e Carehirst @

[ ¥4 e
I KAISER
§“"% PERMANENTE.

s 1 UnitedHealthcare v

An employer may be enrolled in more than one carrier and dental

SHOP % Employees by Carrier SHOP # Covered Lives by Carrier

~

Maryland Health Connection Data Report 13



CONSUMER ASSISTANCE

Change compares period from start of open enrollment Nov. 1 to the end date on report cover with comparable time frame a year earlier (closest date available +/- 3 days).

Number of Consumer Assisters

. 202

® Navigators ® Brokers W Call Center(Maximus)
® DHS Caseworkers(DHR)  ® MDH Caseworkers(DHMH)

MA Enrollments by Type of Consumer Assister

MDH Caseworkers | e— 13760
DHS Caseworkers g %%,
Call Center | ——— 20 52
Brokers | — 27,065
Navigators [y 4146

= MCHP mMA

QHP Enroliments by Type of Consumer Assister

16,239
1,886
6,811
7,543

28,489
Brokers 16223
12,277
7,720

N 977
Navigators 4,010
2,733

Total Enrollments m No changes/Auto renewed
= Change in Enrollment = New Enrollment

Call Center

56,989

Enrollments by Consumer

- 22,618
By Consumers | -

EMCHP =MA mQHP

Maryland Health Connection Data Report

Calls Offered

87,633

0% from previous year.

Average Speed Answer

0:03:56 min

+02:17 from previous vear.

Average Hold Time

0:00:38 sec

- 00:19 from previous year.

Calls Handled Time

0:10:46 min

-00:16 from previous year.

Average Quality Percent Rating

93%

-1% from previous year.

100,000

90,000

80,000

70,000

60,000

50,000

40,000

30,000

20,000

10,000

Call Center Volumes

73,604

69,873
‘ 3,378

2021

u Calls Offered

u Calls Handled

87,633

77,272
| 9,150

2022

u Calls Abandoned
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WEBSITE AND MOBILE

Period is from start of open enrollment Nov. 1 to the end date on report cover.

Website Visitors # Mobile App Downloads # Enrollments Completed By Mobile App

MA MCHIP QHP

198,520 44,642 16,089 2,363 6,862

Website Enroliment By Age
453%  5.85%

Mobile Enroliment By Age

r0.58%

/

5%

25.57%
27.58% 35.74%

15%

18.73%
17.74%

36%
#0-17 =18-34 w35-44 w4554 m55.64 =65+ 20-17 =18-34 w3544 w4554 w5564 =65+

Unigue Website Visitors By Month Website vs Mobile App Enroliment

300,000
258,73 268,108

250,000 231,16

8,520
200,000

509,942 27,8

150,000

100,000

50,000
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

- ® Website ® Mobile App
Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct
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