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SUMMARY DASHBOARD

QHPs are measured since Nov. 1 when enrollment began for 2021. Medicaid enrollments, which continue year-round, are as of report cover date.

SYSTEM DASHBOARD

Applications
131,768

associated to users

Completed
60,972

Completed 46%

Determined

14,539

Enrollment in Progress
15,629 Determined 11%

Enrollment in Progress 12%

Enrollment Started

18,709
Enrollment Started
14%
Other
21,919

Other 17%

Other includes: blank status, inactive,
cancelled, denied, in process, partially
enrolled and submitted.
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Qualified Health Plans (QHP) vs. Medicaid Auto enrolled for Jun
Medicaid Enrollment

=

54%

Successfully selected MCO Plan

198,038

Primary Care Physician Selection

39,486
= QHP = Medicaid
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Enrolled in Medicaid
1,199,890
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MAGI Medicaid enroliments (based Modified Adjusted Growth Income), covered in
chart above, go through Maryland Health Connection. Non-MAGI Medicaid, about
300,000 enrollments with other eligibility criteria, go through the Maryland Department



MARYLAND EASY ENROLLMENTHEALTHINSURANCE PROGRAMDASHBOARD

Period is from Feb 28, 2021 to the end date on report cover.

Total Enrollees Consumers by Age Group

2,530 a00

700

687
500 589
500
400 369
324
300 260 274
200
100 9
0 ||
<18

18-25 26-34 35-44 45-54 55-64 65+

# Household tax files sent from Comptroller

25,937

m Qualified Health Plans (without tax credit)
m Qualified Health Plans (with tax credit)

= MA
Enroliment by Household Income Enrollment by County
Allegany mmm 18
unnown = [ 58 Anne Arundel I 220
BaltinmOre | 320
>=a00% FrL [ 66 Baltimore City R 06O
Calvert m——u 38
>=350% FPLand <400% FrL [ 45 Caroline mm 11
Carroll m— 37
Cecil mmmmm 30
>=300% FPLand <350% FrL [ 79 Charles 83
EE—
Dorchester m 16
>=250% FPLand <300% FPL ] 105 Frederick n—— 05
Garrett ® 6
—
>=200% FpLand <250% FPL [ 192 Harford 94
Howard — 117
Kent m5
>=150% FPLand <200% FeL | 343 Montgomery 248
[
Prince George's | |7 ]
>=138% FPLand <150% FPL [JJ] 75 Queen Anne's 17

Saint Mary's — 41
>=100% FpLand <138% FPL [ 316 Somerset B 12
Talbot W 16
Washington IEE——— 72

< 100% 1251 Wicomico mmm— 52

0 200 400 600 800 1000 1200 1400 | Worcester 30

**Enrollees who did not submit household income information and thus were not eligible for financial help.
Household income eligibility based on percentages above the Federal Poverty Level, defined as $12,140 for an individual and $5,100 for a family of four.
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MARYLAND EASY ENROLLMENT HEALTHINSURANCE PROGRAM RACE AND ETHNICITY

Period is from Feb 28, 2021 to the end date on report cover.

. . o Hispanic
Qualified Health Plans Enrollment Percentages by Race by County rromepaNe Medicaid Enroliment Percentages by Race by County Enroliment
f Total
mWhite  wmOther  mBlack or African American  ® Asian Pacific American ot ot mWhite = Other mBlack or African American B Asian Pacific American Total
STATEWIDE . 11% 26% SE% 2% . 20%

ALLEGANY 100% Yo% 64% 27% 0%

90
41% 31% 22% 6% l 15%

ARAL’!\II\TDEEL 17% 8% Is%
BALTIMORE 10% I 7% 26% 32% 29% 13% I 120
BALLORE 15% l 8% 20% 27% 44% 10% I 7%

CALVERT %  10% . 10% 54% 21% 21% V7 0%
CAROLINE 83% 17% 09 - 33% 40% 60% W) 0%
CARROLL 50% 50% W oo% 52% 48% 09 - 36%

CECIL 55% 45% 0% 53% 42% 5% I 5%
CHARLES 24% 20% 40% 16% . 12% 21% 21% 33% 26% I 3%
DORCHESTER 83% 17% 08017y 50% 10% 40% (0 0%
FREDERICK I3% 2% ( Y l15%
GARRETT 20% 0% 0%
HARFORD 11% 9% I 6% 12% I 12%
HOWARD ) 25% [ 0% B 6%
KENT - 33% 0%

MONTGOMERY 30% 32% 16% 22% B e | E
oornce  JED 29% 51% 1% [l FEY | ED
queen anne's [IIRED) 75% 13% ool e 00 11% [0
SAINT MARY'S 50% 40% 10% 09 - 15% 512 0%
SOMERSET B 0% o 120 W pES

TALBOT 0% 10% 0% 83% 17%  OYELZ

WASHINGTON 4% 17%  oofll PN 51% 29% 8w 12% [ EN

wicoMIco 23% 54% 15% 8% l 8% 31% 36% 28% 5% I 13%
39% 44% 1% | BO 67% 25% 590/ J)

Individuals reporting voluntarily as Hispanic by ethnicity
are also counted under race as they reported it.

WORCESTER

Race/ethnicity is reported voluntarily.
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CORONAVIRUS EMERGENCY SPECIAL ENROLLMENT DASHBOARD

Period is from March 16, 2020, when Coronavirus Emergency Special Enrollment began, through end date on report cover

Total Enrollees Consumers by Age Group
1 8 2 ' 8 6 9 45000 o503 40525
40000
35000
30000 27889
25000 23181 24281 24410
20000
15000
10000
5000 2080
0 |
<18 18-25 26-34 35-44 45-54 55-64 65+
m Qualified Health Plans (without tax credit)
m Qualified Health Plans (with tax credit)
= MA
Enrollment by Household Income Enrollment by County
Allegany = 1265
unnown -~ [l 11828 Anne Arugndei ——— 14077
Baltimore N 25478
>= 400% FPL . 4899 Baltimore City I 19423

Calvert mmm 1810
Caroline = 809
Carroll e 3057
Cecil mmmmm 2403

>=350% FPL and <400% FPL . 3126

>=300% FPLand <350% FrL ] 4857 Charles m— 4567
Dorchester m 850
ick  —
>=250% FPLand <300% FPL [ 8346 Frederick 6310

Garrett ™ 675
Harford mss——— 5650

>=200% FPLand <250% FPL [ 13278 Howard  e— 8146
Kent m 372
>=150% FPLand <200 FPL [N 20094 Montgomery - = 34907

Prince George's | 390143
Queen Anne's mm 1105
Saint Mary's w1853
Somerset M 785

>=100% FpLand <138% FPL [ 21734 Talbot == 874
Washington s 4030

Wicomico s 3490
Worcester mmm 1690

0 10000 20000 30000 40000 50000 60000 70000 80000 90000 100000

>=138% FPLand <150% FrL [ 6181

**Enrollees who did not submit household income information and thus were not eligible for financial help.
Household income eligibility based on percentages above the Federal Poverty Level, defined as $12,140 for an individual and $5,100 for a family of four.
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CORONAVIRUS EMERGENCY SPECIAL ENROLLMENT RACE AND ETHNICITY

Period is from March 16,2020, when Coronavirus Emergency Special Enroliment began, through end date on report cover

Hispanic

Qualified Health Plans Enrollment Percentages by Race by County Enrolima s Medicaid Enrollment Percentages by Race by County ispanic
mWhite ®Other  mBlack or African American  m Asian Pacific American avofotal = White = Other mBlack or African American ® Asian Pacific American E;sr (yl‘;‘l ern
Total
STATEWIDE Ill% . 14%
ALLEGANY 64% 31% 298%) | 1% 5830 2620 e | 2%
ARUNDEL 39% 35% 16% 119 [ [ o N R
BALTIMORE 28% 35% 23% 13% [E3 ol 7
BALTIMORE 22% 30% 38% 10% PN Sl | o
CALVERT 16% 5% |3% Lo : IS%
CAROLINE 10% 3% I 5% L6 2 I 3%
CARROLL XA | 55% 34% 6% 5% il el
ceci 55% 34% R | 4% 2000 G220 14% 4 i g
CHARLES o o e n WES 16% 27% 46% 1% MY
DORCHESTER 42% 32% 21% 5% I 7% 38% 23% i Fh I 1%
FREDERICK 11% .15% .15%
GARRETT 19% 0% | 1% | 3%
HARFORD 46% 30% 14% 10% |5% I 6%
HOWARD 22% 36% 17% 25% fo» [ EitD
KENT 36% 54% 5% 6% EN) 4%
MONTGOMERY 20% 43% 20% 17% B 20% 16% 43% 27% 14% | EED
QUEEN ANNE'S 57% 38% 492 |4% 62% 27% 8% 4% I 6%
SAINT MARY'S 43% 34% 14% 9% I 4% 42% 28% 22% 8% I 6%
SOMERSET 33% 37% 25% 5% |4% 36% 26% 33% 6% I 5%
TALBOT 48% 40% 7% 5% il B8 14% 5%l BES
WASHINGTON 51% 31% 12% 7% I8% 16% 5% IIO%
wicomico 33% 40% 21% 6% [l 73 [l EUE
WORCESTER 49% 42% 7% 3% I 4% 26% 15% 3% I 6%
Racelethnicity is reported voluntarily. Individuals reporting voluntarily as Hispanic by ethnicity

are also counted under race as they reported it.
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POTENTIAL IMPACT FROM LOSSES OF INCOME, EMPLOYMENT AND EMPLOYER-SPONSORED COVERAGE
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-1000
= Lost/Losing health coverage in Last/Next 60 days = Change in Income
= Gained Eligible Immigration Status in the Last 60 Days Family Birth or Adoption

® Other SEP, Other, Released in Last 60 days, American Indian/Alaskan Native Easy Enroliment SEP
m ARPA SEP

Medicaid Enrollments

Jun 2020 Jun 2021

4%

. New MA W QHP moving to MA W Continuing MA
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Private Plan Special Enrollments
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QUALIFIED HEALTH PLANS DASHBOARD

Period is from start of open enrollment Nov. 1 to the end date on report cover.

Total QHP Enrollees

164,146
y 45000 43594
40000
m New = Renewal 35000 30852 31506
30000 28525
25000
20000
15000 13495
10000 8362 7812
| = m
B 72% 0
<18 1825 26-34 35-44 4554 55-64 65+
Target Enrollment for 18-34-year-olds:
30%
& 28%
o Current Enrollment for 18-34-year-olds:
27%
2020 2021
QHP Enrollment by Household Income and Metal Level
UNKNOWN 10,791 1,880 14,626
i &)
>=400% FPL
\
103 119
>=350% FPL and <400% FPL 2,633 210 4,649 38
153
>= 300% FPL and <350% FPL 3,733 256 6,333 661
'\,i
>= 250% FPL and <300% FPL 4,854 321 8,840
>=200% FPL and <250% FPL 5,985 160 13,623 850 3,411
>=150% FPL and <200% FPL 5,896 128 11,900 362
26
>=138% FPL and <150% FPL [0S 2,652 47 6,513
11
>=100% FPL and <138% FPL  [LRRERCII 6,164
35
5,000 10,000 15,000 20,000

QHP Consumers by Age Group

EBRONZE ®BCATASTROPHIC ®GOLD ®PLATINUM ®SILVER

**Enrollees who did not submit household income information and thus were not eligible for financial help.
Household income eligibility based on percentages above the Federal Poverty Level, defined as $12,140 for an individual and $5,100 for a family of four.
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25,000

= With Tax Credits = Without Tax Credits

796

17,944

Financial Help

1,336

30,000

35,000



QUALIFIED HEALTH PLANS SELECTIONS

Period is from start of open enrollment Nov. 1 to the end date on report cover.

Metal levels (platinum, gold, silver, bronze) differ based on
how you and the insurance company share the cost of your
care. For example, insurance companies cover 90 cents

choices to a network of doctors and facilities or require you

for bronze plans. Financial help is only available through
to pay more if you use providers outside the network.

silver plans.

There are also different play types. Some allow you to see

on the dollar for platinum plans and 60 cents on the dollar
almost any doctor or healthcare facility; others limit your

Enrollment by Plan Choice

©
8
<
o
_ =
3 &
® e B
= il
© &
I
[}
=
2
o o«
- 8
b o
g = —
= o o = T
s £ ¢ & g ¢
c 3 9 & © £
w = o k<]
2 a
©
[§)
g
> 8 O
= S
c o &
s
o
>
a
-
c
o)
£ g 0
<N z
c 9 x
L
a
M W
o ;
5 0 28
= =k 4
w |\
o
>
a
n
2
9]
£
>
]
c
S "
]
a8 WM
I W sZ 3
S Bi

i3

9,103

1

g-ozu01g anfep

1

w-a2u018 ANfeA

2

SUSIA 3314 € JONIS BoUElEg

2

[E1USQ/0Z/0 AN[EA PIOD AW d

2

[EIUSQ/0Z/00ST PIOD W o

2

J-SUSIA 9914 € JONIS BouEleg

3

381D Arewid 9314 JaNIS 23ueeg

0ST'9$ 92U0Ig OWH 22104DaNIg

3

8

J-saNIS Bouejeg

10

21D ArRWiIg 9914 JONIS BoUEleg

10

JaNIS douejeg

13

F-1NIS aNfeA

{2 a

ISIA 931 € JON|S B0UEfeg

a-1anis aoueleg

22

19AIS BNfEA

26

43

a-a1eD Arewii 2214 JaAIS Boueleg

56

Q-1nIS anjeA

D-sanys souejeg
| SNIUOISIA 000'E$ JOAIIS YSH Odd PaLBJaIdaNIE
| O-SUSIA 931 £ JOAIIS 30uefes

| SUSIA 9914 € PI0D Soueleg

1 (002€) UOISIARISD/Y602/000Z BAIIS AW X

1 SNIUOISIA 000'ES JNIS VSH Odd Paujaidanig
1 UOISIAYSH/%0Z/00ZE J2AIS AN d)l

1 0-01eD Aiewiig 2314 JaNIS 3oueleg

1 052'8S 92U0ig Odd PalajaIdanig

1 (0052) UOISIARISOI08/0022 1BMIS O o>

I UOISINJSEIO0ST @NMBA JOAIS W d

1 O-janis aneA

1 (VSH) Jones azuoig aouefeg

I UOISIA0/03S8 O1donseeD AN dX

SNIGUOISIA 000'ES JOAIS Odd PaLiajaidania
052'8$ 92018 Odd Peuajeidania

(002€) UOISIAISO/940T/009 1BMIS AW ol

UOISIA/%0/00GL 92U0ig AW ot

487 344 331 306 244 237 233 212 195 192 169 158 153 143 123 113 105 87

UOISIAIO¥/0009 JBAIS AW d
(0052) UOISIARISD/OT/O JOAIS AN o

pio9 aneA

806 731 629 54

(002€) UOISIARISD/9%S/00T JOAIS AW d
(0009) UOISIAVHSD/SE/O0SE 43NS AN o
a1 Aiewiid 901 PIOD Soueleg

szu0ig anfeA

SNIJUOISIA 000'E$ JANIIS Odd Pauajaidanig

11271,0531,041 993 gy5

(0052) UOISINRISDIS/0 1MIS AW X

052'T$ PIOD Odd pauajaidania

1,555

UOISIA/ST/0 Wiuneld QW i

2,323

UOISIAISS/0009 BNfEA 32U0IE AW A

2,357

05L'T$ PIOD Odd pasajaidania

25591

055'88 INPY BUNOA OWH 910UDaNIg

2869
/

2,904

UOISIAIOZ/000T 3NfeA PIOD QI d

UOISINIOZ/0SLT PIOD QW d

3,856

UOISIAIOZ/0 8NeA PIOS AW d

4512

N U0IS!/\/VSH/%0/0069 92U0I8 QI d
S N 05T'9% 22U0I8 YSH OWH 2210ydenig
5

@

3 I (0009) UOISINSSD/ST/0 BNIS AW o

)

052'8S 82018 OWH 2004DaNIg

45,193

000'9$ 92U0Ig BNEA OWH 8910YDaNIg

13,343

j
/

(0009) UOISIARISD/S/0 13AIS AN d

000'T$ PIOD aN[EA OWH 210UDaNIg

17,504 16,280

SNIQUOISIA 0S'2$ JBAIIS anfeA OWH 8910UDaNIg.

21,266

05.'T$ PIOD OWH 291040aNIg

40,000
35,000 34,573
30,000

25,000

20,000

15,000

10,000

5,000
0

Maryland Health Connection Data Report



ENROLLMENTDISTRIBUTIONBY COUNTY

Period is from start of open enroliment Nov. 1 to the end date on report cover.

1,572

[

Allegany

17,240
13,086

Anne Arundel 84,921

Baltimore

177,108

Baltimore City

Calvert 1,796

—

12,626

Caroline 1114

F

10,181

3,991

[

Carroll 19,657

Cecil 2488

|

23,031

Charles 2,718

|

30,325

Dorchester 1143

F

10,540

. 7,063
Frederick 37,749

Garrett

I
[
(2]
=

6,889

5,620
Harford 40,161

Howard 10,194 20913

H

Kent 588

-

4,057

Montgomery 42,587

159,382

Prince George's 22,287

Queen Anne's

F
©
w
©

7,256
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©
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Saint Mary's 10,478

735
Somerset 7.159

Talbot

I!_\
w
(o2
9]

6,934

Washington 3489

|

37,166

Wicomico 2895

|

29,378

Worcester 3,003

[

11,305

Other 5

® Qualified Health Plans u Medicaid

“Other” enrollees may include dependents living out of state and residents of border
counties whose mailing addresses may be in the ZIP code of a neighboring state.
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QUALIFIED HEALTH PLANS BY COUNTY

Change compares period beginning with start of open enrollment Nov. 1 and ending on end date on the report cover with comparable time frame a year earlier (closest date available +/- 3 days).

Percent Enrollment Comparison by Month

Largest Growth by Month

Queen Anne's
13% change

Percent

30
I Smallest Growth by Month

iU Washinaton

-11% change

County lines include bodies of water.
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QUALIFIED HEALTH PLANS RACE AND ETHNICITY

Period is from start of open enrollment Nov. 1 to the end date on report cover.

Enrollment Percentages by Race by County Hispanic Enrollment as a % of Total

= White u Other u Black or African American ® Asian Pacific American

STATEWIDE

ALLEGANY 1% 4%

B

1

ANNE ARUNDEL

44% 34% 10% 11%

3
S

BALTIMORE 35% 36% 14% 15% s
BALTIMORE CITY Y
CALVERT % Ml B
CAROLINE 7% a0l ER
CARROLL 2% s [l ER
CECIL an sl ES
CHARLES 13%
FREDERICK I
GARRETT
HARFORD
HOWARD
KENT 4% 2l L8

MONTGOMERY

PRINCE GEORGE'S 11%

QUEEN ANNE'S

57% 37% 3% 3%

SAINT MARY'S 53% 31% 8% 7%
SOMERSET 3%
TALBOT 4% 3%

WASHINGTON 6%

WICOMICO 9% -5%

WORCESTER 4% 4% .3%

Race/ethnicity is reported voluntarily. Individuals reporting voluntarily as Hispanic by ethnicity are also
counted under race as they reported it.
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MEDICAID BY COUNTY

Change compares enrollment on DATE OF report cover with one year earlier.

Largest Growth by Month

Percent
30 Charles
9% monthly growth
-10

Smallest Growth by Month

Caroline
2% monthly growth

County lines include bodies of water.

Maryland Health Connection Data Report

Percent Enroliment Comparison by Month
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MEDICAID RACE AND ETHNICITY

Enrollment as of date on report cover..

STATEWIDE
ALLEGANY
ANNE ARUNDEL
BALTIMORE
BALTIMORE CITY
CALVERT
CAROLINE
CARROLL
CECIL
CHARLES
DORCHESTER
FREDERICK
GARRETT
HARFORD
HOWARD

KENT
MONTGOMERY
PRINCE GEORGE'S
QUEEN ANNE'S
SAINT MARY'S
SOMERSET
TALBOT
WASHINGTON
WICOMICO
WORCESTER

OTHER

Race/ethnicity is reported voluntarily.

Enrollment Percentages by Race by County Hispanic Enrollment as % of Total

= White u Other m Black or African American u Asian Pacific American

14%

35% 6%

|
s
X

5% 19

33% 37% 23% 6% 11%

24% 34% 34% 8%

9% 29% 58% 4%

3
K

49% 24% 22% 4%

61% 17% 19% 3% 12%

2
X

59% 31% 6% 3%

7%

1]
=

10%

21%

33%

3
8

2
S

16%

Lg I
ES
~
S o
X

9%

9%

Individuals reporting voluntarily as Hispanic by ethnicity are also
counted under race as they reported it.
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DENTAL HEALTH PLANS SELECTIONS

Period is from start of open enroliment Nov. 1 to the end date on report cover.

TOTAL DENTAL

38,228

DENTAL ENROLLMENTS

m Dental with Qualified Health Plan
= Dental with Medicaid

m Dental Alone

Dental Consumers by Carrier

. DOMINION
# NATIONAL

Carehirst & ®

>
g
g

Maryland Health Connection Data Report

Delta Dental PPO Preventive Plan for Families

BlueDental Preferred High

Delta Dental PPO Basic Plan for Families

BlueDental Preferred Low

Delta Dental PPO Preferred Plan for Families

Select Plan Basic

Select Plan Premium

DeltaCare USA Preferred Plan for Families

DeltaCare USA Basic Plan for Families

Elite PPO Premium

Elite PPO Basic

Select Plan Basic Kids

Selct Plan Premium Kids

Elite PPO Premium Kids

Elite PPO Basic Kids

BlueChoice HMO Value Bronze $6,000

BlueChoice HMO Value Gold $1,000

ENROLLMENT FOR DENTAL PLANS

I 55
I o::
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SMALL BUSINESS HEALTH OPTIONS PROGRAM (SHOP) ENROLLMENT

SHOP enroliments, which continue year-round, are as of May 2021

SHOP % Employers by Carrier

g‘

- getna

pommm Carehirst & @

[ ¥4 e
I KAISER
§‘"‘% PERMANENTE.

I lﬂ UnitedHealthcare J

An employer may be enrolled in more than one carrier and dental

SHOP % Employees by Carrier SHOP # Covered Lives by Carrier

O
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CONSUMER ASSISTANCE

Change compares period from start of open enroliment Nov. 1 to the end date on report cover with comparable time frame a year earlier (closest date available +/- 3 days).

Number of Consumer Assisters |

Calls Offered Call Center Volumes

62,997

-32% from previous year.

e - 100,000
® Navigators ® Brokers ® Call Center(Maximus) 93,184
® DHS Caseworkers(DHR)  ® MDH Caseworkers(DHMH) i
90,000
MA Enrollments by Type of Consumer Assister Average Speed Answer 83.274
MDH Caseworkers | it 19520 0:01:44 min 50,000
DHS Caseworkers g %y -00:05 from previous vear.
Call Center | —— s 201 70,000
Brokers | — 21,055 62,997

Navigators |fused 5355

59,730

. 60,000

Average Hold Time

= MCHP mMA

0:00:31 sec

- 00:27 from previous year. 50,000
QHP Enroliments by Type of Consumer Assister
16,247
Call Center ﬁ 1330 40,000
7,814

Calls Handled Time

48,722 . 30,000
Brokers F 34,463 O: 10 52 min
7375
+00:01 from previous year.
4517 20,000
Navigators lai"m
é.om
Total Enrollments m No changes/Auto renewed 10,000
= Change in Enroliment m New Enrollment Average Quality Percent Rating 4,304 5 898
94% | ] m

Enrollments by Consumer 2020 2021
0% from previous year.

- 17,072
By Consumers | - =

m Calls Offered = Calls Handled = Calls Abandoned

EMCHP =MA mQHP
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WEBSITE AND MOBILE

Period is from start of open enrollment Nov. 1 to the end date on report cover.

Website Visitors # Mobile App Downloads # Enrollments Completed By Mobile App

MA MCHIP QHP

86,859 89,390 26,281 3,121 8,211

Website Enroliment By Age
4.76%  5.09%

Mobile Enroliment By Age

FO'AS%

5%

7%
26.56%
’ 21.02% 35.92%
14%
19.19% 17.38% ‘
37%
20-17 =18-34 ®35-44 w4554 m55-64 =65+ 20-17 =18-34 w3544 w4554 w5564 =65+
Unigue Website Visitors By Month Website vs Mobile App Enroliment
300,000
264,260
250,000
200,000
804,367
150,000
8,114 105,640107,662
100,707 f ’ 95.750
100,000 ' 86,859
50,000

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

- ® Website ® Mobile App
Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct
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