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SUMMARY DASHBOARD

QHPs are measured since Nov. 1 when enrollment began for 2021. Medicaid enrollments, which continue year-round, are as of report cover date.

SYSTEM DASHBOARD

Applications

77,925

associated to users

Completed
34,675

Completed 44%

Determined

9,561

Enrollment in Progress
10,685 Determined 12%

Enrollment in Progress 14%

Enrollment Started

8,865
Enrollment Started
11%
Other
14,139 Other 18%

Other includes: blank status, inactive,
cancelled, denied, in process, partially
enrolled and submitted.
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Qualified Health Plans (QHP) vs. Medicaid Auto enrolled for Nov
Medicaid Enrollment

s>

52%

Successfully selected MCO Plan

197,630

Primary Care Physician Selection

37,500
= QHP = Medicaid
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Enrolled in Medicaid
1,194,802
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—2015 =—2016 —2017 —2018 —2019 2020 —2021

MAGI Medicaid enroliments (based Modified Adjusted Growth Income), covered in
chart above, go through Maryland Health Connection. Non-MAGI Medicaid, about
300,000 enrollments with other eligibility criteria, go through the Maryland Department



CORONAVIRUS EMERGENCY SPECIALENROLLMENT DASHBOARD

Period is from March 16, 2020, when Coronavirus Emergency Special Enrollment began, through end date on report cover

Total Enrollees
Consumers by Age Group
134,011
30248
30000 29482
25000
20297
20000 17455 17763 17302
15000
10000
5000
1464
0 —
<18 18-25 26-34 35-44 45-54 55-64 65+
m Qualified Health Plans (without tax credit)
m Qualified Health Plans (with tax credit)
= MA
Enrollment by Household Income Enrollment by County
Allegany = 904
unnown - [ 8694 Anne Arundel T —— 10467
Baltimore I 18710
>= 400% FPL l 2671 Baltimore City nE e 14246

Calvert mmm 1361
Caroline M 583
Carroll m—— 2147
Cecil mmmm 1755

>=350% FPL and <400% FPL I 2083

>=300% FPLand <350% FPL ] 3031 Charles 3417
Dorchester = 611
ik ——
>=250% FPLand <300% FPL [ 5536 Frederick 4565
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>=200% FPLand <250% FrL [ 8947 Howard n— 5976
Kent u 288
>=150% FPLand <200 FPL [N 13905 Montgomery - &= 25591

Prince George's I 28712
Queen Anne's = 860
Saint Mary's mmm 1371
Somerset M 578

>=100% FpLand <138% FPL [N 16514 Talbot ™ 629
Washington s 2957

Wicomico mmmmm—— 2394
Worcester W 1224

Other 2

>=138% FPLand <150% FrL [ 4471

0 10000 20000 30000 40000 50000 60000 70000 80000

**Enrollees who did not submit household income information and thus were not eligible for financial help.
Household income eligibility based on percentages above the Federal Poverty Level, defined as $12,140 for an individual and $5,100 for a family of four.
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CORONAVIRUS EMERGENCY SPECIAL ENROLLMENT RACE AND ETHNICITY

Period is from March 16, 2020, when Coronavirus Emergency Special Enrollment began, through end date on report cover

Qualified Health Plans Enroliment Percentages by Race by County Eorispanic Medicaid Enrollment Percentages by Race by County ispanic
mWhite  mOther  mBlack or African American  m Asian Pacific American 3 ororal = White = Other mBlack or African American ® Asian Pacific American E;sr (:IO/maI ?:rf“
Total
STATEWIDE 27% 36% 25% 13% I 1% 22 E300 34% 1% l 13%
64% 2% O |1 £
I o I
2% 3% 2% o B I
BaLTORE 23% 26% 39% T | 5%
CAROLINE 55% 31% 11% 3% |3% |4%
ceen = = T | 50% 31% 14% 5% I B8
cunnces [IEEEE 2% 40% T s I
FREDERICK 45% 36% 11% B 5% [ EED
|96 [
HARFORD 48% 29% 13% S | 4% 42% 29% 2% s [ BB
41% a7% o 7% [P (B
MONTGOMERY 21% 43% 19% 17% . 19% 16% 42% 27% 15% . 24%
N W

QUEEN ANNE'S

SAINT MARY'S

SOMERSET

TALBOT

58% 38% 5989 |3%

44% 34% 13% 9% I 4%

25% 40% 27% 8% |3%
48% 38% 8% 5% |7%

62% 28% 7% 3 8
44% 27% 22% 7% WEL
35% 24% 34% v e

49% 30% 15% 5% B8

WASHINGTON 51% 31% 11% % I 9% 48% 32% 15% 5% I 10%
WICOMICO 33% 40% 20% 6% IS% 37% 27% 27% 8% IS%
WORCESTER 50% 39% 7% 4% EY 55% 27% D |5

Race/ethnicity is reported voluntarily.
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Individuals reporting voluntarily as Hispanic by ethnicity

are also counted under race as they reported it.



POTENTIAL IMPACT FROM LOSSES OF INCOME, EMPLOYMENT AND EMPLOYER-SPONSORED COVERAGE

Special Enrollments
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® Change in Income m Moved in the Last 60 Days = Gained Eligible Immigration Status in the Last 60 Days
= Family Birth or Adoption = Got Married in the Last 60 Days m Other SEP, Other, Released in Last 60 days, American Indian/Alaskan Native
= Easy Enrollment SEP = COVID SEP
[ Medicaid Enrollments | [ Qualified Health Plan Enroliments | Churn between private-plan (low cost)
coverage and (free) Medicaid
Feb 2020 Feb 2021 Feb 2020 Feb 2021 1,400
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13% 8
\ 1%
//// . 1,000
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Feb 20 Feb 21
- New MA W QHP moving to MA W Continuing MA W New QHP WS MA Moving to QHP " Continuing QHP

= Private plan switches to Medicaid = Medicaid switches to private plans
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QUALIFIED HEALTH PLANS DASHBOARD

Period is from start of open enrollment Nov. 1 to the end date on report cover.

Total QHP Enrollees
162,176

= New = Renewal

2%

79%

28% 21%

2020 2021
UNKNOWN

>=400% FPL

>=350% FPL and <400% FPL

>=300% FPL and <350% FPL

>=250% FPL and <300% FPL

>=200% FPL and <250% FPL

6,481

>=150% FPL and <200% FPL 6,603

33

>=138% FPL and <150% FPL 1,061 2,6

11
>=100% FPL and <138% FPL [rZaes:]

39
< 100% 785

N
-3
&
&

6,290
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6,553
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QHP Consumers by Age Group

42596
30866 31206
28033
13968
8157 I
<18 1825 26-34 3544 4554 55.64

Target Enrollment for 18-34-year-olds:
30%

Current Enrollment for 18-34-year-olds:
28%

QHP Enrollment by Household Income and Metal Level

2,251

11,255

13,386

10,000

15,000

20,000

3,202

15,869

EBRONZE ®CATASTROPHIC ®GOLD ®PLATINUM ®SILVER

**Enrollees who did not submit household income information and thus were not eligible for financial help.
Household income eligibility based on percentages above the Federal Poverty Level, defined as $12,140 for an individual and $5,100 for a family of four.
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25,000

= With Tax Credits = Without Tax Credits

17,684

Financial Help

30,000

2,005

35,000



QUALIFIED HEALTH PLANS SELECTIONS

Period is from start of open enrollment Nov. 1 to the end date on report cover.

Enrollment by Plan Choice

QHP Consumers by Carrier HMO  BlueChoice HMO Gold $1,750 1 33055
HMO BlueChoice HMO Value Silver $2,250 VisionPlus I 21249
o8, E— _ HMO KP MD Silver 0/5/CSR/Vision (6000) I 15805
KAISER lJ United HMO  BlueChoice HMO Value Gold $1,000 I 15727
2 PERMANENTE. : Healthcare HMO  BlueChoice HMO Value Bronze $6,000 N | 3809
s HMO BlueChoice HMO Bronze $8,250 I 10233
HMO KP MD Silver 0/15/CSR/Vision (6000) I 7,051
HMO KP MD Bronze 6900/0%/HSA/Vision I 5,750
HMO BlueChoice HMO HSA Bronze $6,150 I S 417
HMO KP MD Gold Value 0/20/Vision I 4,281
- 2% ) HMO KP MD Gold 1750/20/Vision I 3,823
HMO BlueChoice HMO Young Adult $8,550 I 3,279
I HMO KP MD Gold Value 1000/20/Vision I 2 042
Careﬁ'rgl' @@ HMO KP MD Bronze Value 6000/55/Vision I 2 485
o PPO BluePreferred PPO Gold $1,750 . 2,287
HMO KP MD Platinum 0/15/Vision I 2,132
PPO BluePreferred PPO Gold $1,750 Il 1,398
HMO KP MD Silver 0/5/CSR/Vision (2500) Il 1,035
Enroliment by Plan Type PPO  BluePreferred PPO Silver $3,000 VisionPlus Il 970
HMO KP MD Silver 3500/35/CSR/Vision (6000) Il 918
156,473 HMO Value Bronze I 834
HMO KP MD Silver 100/5%/CSR/Vision (3200) W 778
HMO KP MD Silver 6000/40/Vision W 697
HMO KP MD Silver 0/10/CSR/Vision (2500) M 613
HMO Balance Gold Free Primary Care H 601
HMO KP MD Bronze 7500/40%/Vision W 497
HMO Value Gold B 402
HMO KP MD Silver 600/10%/CSR/Vision (3200) 1 351
PPO BluePreferred PPO Bronze $8,250 0 338
0 0 5,703 HMO  KP MD Silver Value 2500/35/Vision 1265
PPO BluePreferred PPO Silver $3,000 VisionPlus 1 247
POS HMO EPO PPO HMO KP MD Catastrophic 8550/0/Vision 1235
HMO Balance Bronze Saver (HSA) 1222
HMO KP MD Silver 2200/30/CSR/Vision (2500) 1198
PPO BluePreferred PPO Bronze $8,250 1190
HMO KP MD Silver 3200/20%/HSA/Vision 1174
Enrollment by Metal Level PPO BluePreferred PPO HSA Silver $3,000 VisionPlus | 168
HMO KP MD Silver 2000/20%/CSR/Vision (3200) 1153
. HMO Value Silver-C | 118
Catastrophic [ 3514 PPO  BluePreferred PPO HSA Silver $3,000 VisionPlus | 105
HMO Balance Silver Free Primary Care-C 192
Bronze _ 39,781 HMO Balance Gold 3 Free Visits |76
HMO Balance Silver 3 Free Visits-C | 61
Silver 51,223 HMO Balance Silver Free Primary Care-D | 32
HMO Balance Silver-C | 31
Gold _,526 HMO Value Silver-D | 30
HMO Value Silver 21
X HMO Balance Silver Free Primary Care 12
Platinum I 2132 HMO Balance Silver 12
HMO Balance Silver-D 11
Metal levels (platinum, gold, silver, bronze) differ based HMO Balance Silver 3 Free Visits-D 8
on how you and the insurance company share the cost of HMO Value Silver-E 5
your care. For example, in_surance companies cover 90 HMO Balance Silver Free Primary Care-E 4
cents on the dollar for pla_tlnum plans e_md 60 cents on the HMO BlueChoice HMO Bronze $6,150 4
dollar for _bronze plans. Financial help is only available HMO Balance Silver-E 3
through silver plans. HMO  KP MD Silver 0/5/CSR/Dental (6000) 2
There are also different play types. Some allow you to see HMSM o KP gﬂjaﬁids\@gegogrg?\?gi g
almost any doctor or healthcare facility; others limit your
choices to a network of doctors and facilities or require HMO KP MD GOId_ 1500/20/Den_ta_l 2
you to pay more if you use providers outside the network. HMO Balance Silver 3 Free Visits-E 2
HMO BlueChoice HMO Bronze $7,900 1
HMO Value Bronze-A 1
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ENROLLMENTDISTRIBUTIONBY COUNTY

Period is from start of open enroliment Nov. 1 to the end date on report cover.

Allegany

Anne Arundel

Baltimore

Baltimore City

Calvert

Caroline

Carroll

Cecil

Charles

Dorchester

Frederick

Garrett

Harford

Howard

Kent

Montgomery

Prince George's

Queen Anne's

Saint Mary's

Somerset

Talbot

Washington

Wicomico

Worcester

Other

1,546

[

1,753

a—

12,555
1,078

F

10,193

3,795

f

2,443

|

2,701

17,152
12,669

21,250

19,583

23,064

|

1,143

F

10,578
6,844

1,109

E

6,886
5,437

10,043

H

28

Nz

4,092

7,254

-
©
a1
=

718
7,117

I!_\
N
o
()

6,967
3,676

|

3,050

22,052

19,452

|

2,951

f

11,322

51

84,835

29,898

37,220

39,837

40,528

42,132

36,846

29,169

m Qualified Health Plans

“Other” enrollees may include dependents living out of state and residents of border
counties whose mailing addresses may be in the ZIP code of a neighboring state.

Maryland Health Connection Data Report

u Medicaid

158,634

176,161




QUALIFIED HEALTH PLANS BY COUNTY

Change compares period beginning with start of open enrollment Nov. 1 and ending on end date on the report cover with comparable time frame a year earlier (closest date available +/- 3 days).

Largest Growth by Month

Queen Anne's
17% change

Smallest Growth by Month

Washinaton
0% change

County lines include bodies of water.

Maryland Health Connection Data Report

Percent Enroliment Comparison by Month



QUALIFIED HEALTH PLANS RACE AND ETHNICITY

Period is from start of open enrollment Nov. 1 to the end date on report cover.

Enrollment Percentages by Race by County Hispanic Enrollment as a % of Total

= White u Other u Black or African American ® Asian Pacific American

STATEWIDE 34% 36% 16% 14% 11%

ALLEGANY 1% 4%

B

1

ANNE ARUNDEL

44% 34% 10% 11%

2
S

BALTIMORE 35% 35% 14% 15% | ED
BALTIMORE CITY s M [ED
CALVERT 8% | EZ
CAROLINE 7% 4% il
CARROLL 20 s i ER
CECIL w sl ER
CHARLES 13% B
FREDERICK s
GARRETT ol FE2
HARFORD | EZ
HOWARD [ ]
KENT T -
MONTGOMERY 19%
PRINCE GEORGE'S 11% o

QUEEN ANNE'S

58% 36% 3% 3%

¢ 9
> >

SAINT MARY'S 54% 30% 9% 7%

SOMERSET 4%

[ |
N
3

TALBOT 6%

3%

-

WASHINGTON 6%

WICOMICO 9%

-
1% 4% . 2%

Racef/ethnicity is reported voluntarily. Individuals reporting voluntarily as Hispanic by ethnicity are also
counted under race as they reported it.

WORCESTER

Maryland Health Connection Data Report



MEDICAID BY COUNTY

Change compares enrollment on DATE OF report cover with one year earlier.

Largest Growth by Month
Charles

13% monthly growth
Smallest Growth by Month

Caroline
4% monthly growth

County lines include bodies of water.

Maryland Health Connection Data Report

Percent Enrollment Comparison by Month

Percent
30

11



MEDICAID RACE AND ETHNICITY

Enrollment as of date on report cover..

STATEWIDE
ALLEGANY
ANNE ARUNDEL
BALTIMORE
BALTIMORE CITY
CALVERT
CAROLINE
CARROLL
CECIL
CHARLES
DORCHESTER
FREDERICK
GARRETT
HARFORD
HOWARD

KENT
MONTGOMERY
PRINCE GEORGE'S
QUEEN ANNE'S
SAINT MARY'S
SOMERSET
TALBOT
WASHINGTON
WICOMICO
WORCESTER

OTHER

Racef/ethnicity is reported voluntarily.

9

%

Maryland Health Connection Data Report

2

4%

= White

3

3%

u Other

29%

49

%

Enrollment Percentages by Race by County

61%

[

0%

m Black or African American

36%

3

4%

38%

u Asian Pacific American

58%

25%

16%

34%

3

1%

23

%

2

2%

il

9%

6%

11%

14%

6%

5% 19

6%

8%

4%

4%

3%

3%

2%

6%

3%

6%

19

5%

Individuals reporting voluntarily as Hispanic by ethnicity are also

Hispanic Enrollment as % of Total

|
]
8

11%

g
N

3
S

12%

2
S

o
X

7%

11%

14%

21%

a o
I-\.$I

8%

‘QI
S

16%

counted under race as they reported it.

33%
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DENTAL HEALTH PLANS SELECTIONS

Period is from start of open enroliment Nov. 1 to the end date on report cover.

ENROLLMENT FOR DENTAL PLANS

TOTA L DENTAL Delta Dental PPO Preventive Plan for Families _ 7,780
46,329 BlueDental Preferred High _ 6,986
DENTAL ENROLLMENTS Select Plan Basic I 5505
Delta Dental PPO Basic Plan for Families _ 5,442

m Dental with Qualified Health Plan
= Dental with Medicaid

m Dental Alone

Dental Consumers by Carrier

. DOMINION
# NATIONAL

Carehirst & @

>
g
g

Maryland Health Connection Data Report

Delta Dental PPO Preferred Plan for Families

Select Plan Premium

DeltaCare USA Preferred Plan for Families

DeltaCare USA Basic Plan for Families

Elite PPO Premium

Elite PPO Basic

Select Plan Basic Kids

Selct Plan Premium Kids

Elite PPO Premium Kids

Elite PPO Basic Kids

BlueChoice HMO Value Bronze $6,000

BlueChoice HMO Value Gold $1,000

13



SMALL BUSINESS HEALTH OPTIONS PROGRAM (SHOP) ENROLLMENT

SHOP enroliments, which continue year-round, are as of Jan 2021

SHOP % Employers by Carrier

= getna
o Carehirst 1@
I S“.’é KAISER

%Z PERMANENTE.

I lm UnitedHealthcare’

An employer may be enrolled in more than one carrier and dental

SHOP % Employees by Carrier SHOP # Covered Lives by Carrier

Maryland Health Connection Data Report 14



CONSUMER ASSISTANCE

Change compares period from start of open enrollment Nov. 1 to the end date on report cover with comparable time frame a year earlier (closest date available +/- 3 days).

Number of Consumer Assisters

--I )

® Navigators ™ Brokers
® DHS Caseworkers(DHR)  ® MDH Caseworkers(DHMH)

W Call Center(Maximus)

MA enrollments by Type of Consumer Assister

MDH Caseworkers | e 15,300
DHS Caseworkers %,
Call Center | —— 0,677
Brokers “ 21,522
Navigators [biss se3

= MCHP mMA

QHP enrollments by Type of Consumer Assister

25,459
Call Center 13,180
6,683
25,459
Brokers 13,180
6,683

8,076

45,322

45,322

Total Enrollements = No changes/Auto renewed
= Change in Enrollment = New Enrollment

Enrollments by Consumer

o -

Maryland Health Connection Data Report

Calls Offered

73,604

-26% from previous year.

Average Speed Answer

0:01:39 min

- 06:34 from previous vear.

Average Hold Time

0:00:57 min

- 00:59 from previous year.

Calls Handled Time

0:11:02 min

- 0:40 from previous year.

Average Quality Percent Rating

94%

0% from previous year.

Call Center Volumes

120,000

100,000 98,834

80,000
75,773
73,604

69,873

60,000

40,000

20,000 17,296

3,378

2020 2021

m Calls Offered = Calls Handled = Calls Abandoned



WEBSITE AND MOBILE

Period is from start of open enrollment Nov. 1 to the end date on report cover.

Website Visitors # Mobile App Downloads

100,707 49,266

Website Enroliment By Age
4.53% 5.03%

0
26.27% 27.65%

19.24% 17.29%

= (0-17 =18-34 m=35-44 m45-54 m55-64 =65+

Unique Website Visitors By Month
300,000

264,260
250,000
200,000

150,000

100,000

50,000
0% 10% 20%

Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct

Maryland Health Connection Data Report

# Enrollments Completed By Mobile App

MA MCHIP QHP

17,027 1,898 6,004

Mobile Enroliment By Age

FO'SZ%

5%

34.93%

37%
20-17 =18-34 w3544 m4554 =55:64 =65+

Website vs Mobile App Enrollment

497,881 26,888

30% 40% 50% 60% 70% 80% 90% 100%

® Website ® Mobile App
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